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DE CIX GLOBAL GENERAL TERMS AND rMOBANbHI 3ArANTbHI YMOBU "
CONDITIONS OF BUSINESS NONOXEHHA BEOEHHA OIANIBHOCTI
DE-CIX

1. DE-CIX Group 1. Fpyna DE-CIX
The DE-CIX company listed on the cover sheet KomnaHis DE-CIX, BkaszaHa Ha TUTYMbHIN
of this DE-CIX Agreement is part of the global crtopiHui uiei Yrogn DE-CIX, € w4acTtuHoto
DE-CIX group. The DE-CIX group companies will rnobansHoi rpynu DE-CIX.Komnarii rpynu DE-
each provide DE-CIX services within their CIX Hapatotb nocnyrm DE-CIX y mexax cBoei
regional or national area of responsibility. Each perioHanbHOi  abo  HauioHanbHOI  cdepu
DE-CIX group company is an independent legal BignoeiganbHocTi.KoxkHa komnaHis rpynu DE-
entity. CIX € He3anexHoto rpuanyHo ocoboto.

2. Conclusion of the Agreement, orders for DE- | 2. YknageHHs Yrogu, 3amoBrnieHHs nocnyr DE-
CIX services CIX

2.1  The DE-CIX Agreement shall be formed either 2.1  Yropga DE-CIX ocopmnsieTbcst abo

2.2.1 upon DE-CIX's acceptance of a cover sheet, | 2.1.1 wnaxom nignMcaHHs i NOBEpPHEHHSA
signed and returned by the customer, or KOpUCTYBa4yeM MNiCrs Y3rofKEeHHA Ha TUTYNbHIN

ctopiHui komnaHieto DE-CIX, abo

2.2.2 by integrating the parts of the DE-CIX Agreement | 2.1.2 wwnaxom BKMOYEHHs 4YactuH Yrogn DE-CIX y
into a SOF. 3l (popma 3amoBNEHHS NOCnyr).

2.2  The provisions of the DE-CIX Agreement, | 2.2  3acTOCOBYIOTbCSI BUKIHOYHO MOJIOXKEHHS Yroaum
including all integral parts thereof, apply DE-CIX, Bknwoyawum BCi il HeBig'emHi
exclusively. Contradictory or deviating terms of yactuHn.Cynepeunusi ymoBu abo BigxuneHi
the customer have no effect, even if, in YMOBM KOpUCTyBa4a He MaloTb CUNK, HaBiTb
awareness of contradictory or deviating terms of AKLLO NPU HAssBHUX BiOMOCTSAX NPO Cynepeynmsi
the customer, some or all of the services are abo BigxuneHi yMoBu KopucTyBada gesiki abo BCi
performed without objecting to the terms of the nocryrn BUKOHYIOTbCS, HE cynepeyvadn ymoBam
customer. KopuCTyBaya.

23 SOFs sent by the customer to DE-CIX, | 2.3 ®opmMu 3amMOBNEHHS MOCNyr, HanpasneHi
regardless of whether in written, electronic, or kopucTtyBadyem Ha agpecy DE-CIX, He3anexHo
other form, are binding orders of the customer, Bi, TOro, cknageHi BOHM B MUCbMOBIN,
which must be accepted by DE-CIX. DE-CIX will €NEeKTPOHHIN Y iHWIiK dopmi, € 060B'A3KOBUMU
accept these either by making an express 0O BWKOHaHHA opmamu, ski NOBUHHI ByTn
declaration in text form (e.g., fax, email, on NPUAHATI DE-CIX.DE-CIX  npunmae  ix,
paper) or by providing the agreed DE-CIX 3pobuBLIM 3asBY B TEKCTOBIN hopMi (Hanpuknag,
services and notifying the customer that they are no cpakcy, enekTpoHHiN nowTi, B NanepoBoMy
being provided. BumMAai) abo HagaBww ysrogxeHi nocnyrn DE-

CIX i noBigoMmnBLUK KNi€HTa NPO iX HaAaHHS.

3. Parts of the Agreement, scope, priority, | 3. YactmHu Yroam, cdepa paii, npiopurer,
collateral agreements AONOMiXHI yrogu

3.1 The parts of the Agreement are listed in | 3.1 YactmHn Yrognm nepepaxoBaHi B nopsgky
descending order of priority on the cover sheet or yOyBaHHS NpiopuTETIB HA TUTYIbBHIN CTOPiHLi abo
in the clause for integration into the SOF. In the B MNyHKTax Ans BKMOYeHHs y P3lY pasi
event of contradictions or uncertainty about BUHVKHEHHS cynepeyvHocTemn abo
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interpretation, the document with next-highest HEBU3HAYEHOCTi LIOAO TIyMayeHHs MepeBaXHy
priority shall take precedence. CUrny Ma€e JOKYMEHT 3 HaBULLMM MpPiOpUTETOM.

3.2 The provisions of all components of the DE-CIX | 3.2 MonoxeHHsA Bcix cknagoBux YacTuH Yroan DE-
Agreement will also apply to later SOFs without CIX 6yayTb TakoX 3aCTOCOBYBATMCS A0 Mi3HILLIMX
express integration, unless the parties to the D3I 6e3 aBHOrO BKINOYEHHS 40 [loroBopy, AKLLO
Agreement specifically agree to a different TiNbKWM CTOPOHN YroAM OKPEMO He NoroasaTh iHLe
provision. NONOXEHHSA.

3.3 The DE CIX Agreement and its parts listed on the | 3.3 Yroga DE-CIX i ii yacTMHu, nepepaxoBaHi Ha
cover sheet represent the entire content of the TUTYNbHIN CTOpPIHLi, SBNATL COOOK MOBHMWN
Agreement. There are no oral collateral 3MICT Yrogu.YCHuUX AONOMIXXHUX yrog HeMae.
agreements.

3.4 Upon conclusion of the DE-CIX Agreement oran | 3.4  T[licna yknageHHs Yroan DE-CIX a6o ®3I1 koxHa
SOF, each party shall give the other party (by CTOpPOHA HAJAE€ iHLLIN CTOPOHI (3 BUKOPUCTAHHAM
using the data entry form provided) the names of HagaHoi hopMu BBEAEHHS AaHWX) iMeHa ocib,
person who are authorized to submit and accept AKi YNOBHOBaXEHi NpeacTaBnAaTV i npuimMaTu
declarations, in particular contractual 3asBW, 30Kpema, [OroBipHi 3asaBu.KOHTakTHa
declarations. The contact information of the iHbopmalis KOHTaKTHMX  OCib NoBMHHA
contact persons must be regularly reviewed for perynsipHo NepeBipATUCA Ha NPeAMET TOYHOCTI
accuracy and updated. Either party can reject a oHoBntoBaTucs.byab-aka CTOpOHa MOXe
declaration that is submitted by an unauthorized BiOXMNUTU 3asBy, npeacTaBneHy
person, unless this person can prove his/her HeynoBHOBaXXEHOK 0CO00H0, AKLLO Usa ocoba He
authorization in a suitable manner, e.g., by power MOXe  nigTBepauTM  CBOi  NMOBHOBAXEHHA
of attorney or Commercial Register excerpt. HaneXxHWM YMHOM, Hanpuknag, AOBipeHicTio abo

BUMMCKOIO 3 TOProBOro peecTpy.

4. Amendments to contractual provisions 4. 3MiHM nonoxeHb Yroan

4.1  Notwithstanding the provision in Section 0, DE- | 4.1 HezanexHo Big nonoxeHHs po3ainy0, DE-CIX
CIX may amend the terms of the DE-CIX MoXxe 3MiHnTK ymosu Yroam DE-CIX i ii yactuH
Agreement and its parts with the consent of the 3a 3rofoto KrieHTa, AKLLO 3MiHW
customer, if the amendment

4.1.1 is editorial in nature or is merely for clarification, | 4.1.1 mawTb pepakuinHWiA xapaktep abo € nuwe
without amending the content of the provisions, po3'ACHEeHHAM, 6e3 BHECEHHs 3MiH OO 3MICTy
or nonoxeHb, abo

4.1.2 replaces a provision declared to be invalid with a | 4.1.2 3amiHIOIOTb NONOXEHHS, OrONOLEHE HEAINCHUM,
valid provision, if performance of the Agreement OINCHUM MONTOXEHHAM, SKLWO Oyab-KMM YMHOM
would otherwise be impaired, or Oyne nopyLueHo BMKOHaHHS [lorosopy, abo

4.1.3 is needed to restore the quid pro quo relationship | 4.1.3 HeobxigHi ans BiIHOBMNEHHS BiHOCWH
that existed at the time of conclusion of the B3aEMOBMUIAHOrO OOMiHy, siKi iCHyBanu nig 4vac
Agreement, if this was distorted significantly for yknageHHs Yrogu, $KWO BOHU OBynu iCTOTHO
DE-CIX and could neither be foreseen nor cnoteopeHi ana DE-CIX, i ue HemoxnmBo Oyno
influenced. nepenbaunTtn abo 3anobirt Lbomy.

4.2 DE-CIX will inform the customer of the terms to | 4.2 DE-CIX noBigoMWUTb KOpUCTyBa4yeBi yMOBMU, SKi
be amended under Section 0, at least four (4) cnig 3MmiHuMTK, BignoBigHO 0 ymoB Po3sginy0,
weeks before they take effect, by highlighting the MiHiManbHO 3a 4 (4OTMpK) TWXKHI A0 iX BCTYNy B
changes in text form (e.g., fax, email, on paper). cuny, LWASXOM BUAINEHHA 3MiH Y TEKCTOBIN
Consent will be considered granted by the dopmi (Hanpuknag, no dakcy, eneKkTPOoHHIN
customer if it has not advised DE-CIX in text form noLwuTi, B naneposomy Burnaai).3roga
(e.g., fax, email, on paper) that it rejects the BBaXXaTUMeTbCSH HalaHO KOPUCTyBayeM, SKLLO
amendments by the time they take effect. DE- BiH He nosigommB DE-CIX B TekcToBin copmi
CIX shall specifically inform the customer about (Hanpuknag, no dakcy, enekTPOHHIA MOoLwWTi, B
this effect of consent in its notification. nanepoBOMYy BUIMSAi) NPO BiAXMINEHHSA 3MiH OO

MOMEHTY iXx BCTyny B cuny.Y CBOEMY
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nosigomnenHi DE-CIX noBuHHa noBigomMuTh
KopucTyBaya npo Li Hacnigkv arogu.

technologies or methods for the DE-CIX platform
or key parts thereof, unless phasing out existing
technologies or methods would lead to an
unreasonable amount of migration work for

4.3  This is without prejudice to the right of either | 4.3 Lle He BnnuBae Ha npaBO Oyab-AKOi CTOPOHM
party for ordinary termination or termination with Lo4o 3BUYAMHOro posipBaHHA abo posipBaHHSA
amended conditions. npu 3MiHEHUX YyMOBaX.

4.4  If alonger initial term is agreed for a SOF than | 4.4  dkwo Aand  ¢oOpMUM  3aMOB/IEHHS  MOCNyr
the one defined in Section 0, in the event that the Y3rofpkeHuit  6inbll  TpUBaANMM  MOYaTKOBMIA
customer rejects amendments to this SOF, the TEPMiH, HDDX TOM, WO BU3HAYEHUI B MyHKTI O, y
parties shall have a right of termination as set pa3i‘ SKLO KOopucTyBau BiOXUNUTb 3MiHW L€l
forth in Section 0. Such termination by DE-CIX dopMU 3aMOBREHHA MOCAYr, CTOPOHW MaloTb
shall be void if the customer, in exchange for an npaeo Ha po3ipBaHH;| Yrogu BignosigHo oo yMOB
agreement on a longer contractual term, has nyHkTy 0.Take posipeaHHA komnanicto DE-CIX
been granted advantages over the standard HefilicHe, SIKLLIO KOpUCTYBayeBi B OBMIH Ha yrogy
contractual conditions, and the customer has not 3 6inbll TpUBaMMM TEPMIHOM HaZAlOTHCS
received all of these advantages by the effective nepeBar B MOPIBHSHHI 3i  CTaHAAPTHUMW
date of termination. YMOBaMM Yroau, i KOPMCTyBaY He OTPUMAB BCi L

nepesarv Ha aaTty HabyTTs YUHHOCTI PO3ipBaHHs.

5. Service performance by DE-CIX and third | 5. HapanHs nocnyr DE-CIX i TpeTiMu ocobammu
parties

5.1 DE-CIX is entitled to have some or all of the | 5.1  DE-CIX mae npaBo 3any4yatu OO HadaHHS
services performed by third parties (other DE- aeskux abo Bcix nocnyr TpeTix oci6  (iHLwi
CIX group companies or third parties outside the komnaHii rpynn DE-CIX abo TpeTix ocib, wo He
group, in particular subcontractors). BXOAATb B rpyny, 3okpema, cyoniapsaHukis).

5.2 Service performance by a third party does not | 5.2 HagaHHs nocnyr TpeTbold 0cobo He €
constitute a contractual relationship between the OOrOBIPHUMMU BiJHOCUHAMK MiX TPETBOK 0CO60H
third party and the customer. DE-CIX is as i knientom.DE-CIX  Tak camo Hece
equally responsible for the services performed by BiANOBiAANbHICTL 3a MOCNYrK, WO HagalTbCs
third parties as it is for services performed itself. Tpetimm ocobamu, K i 3a nocnyru, WO

HafarTbCA CaMo0 KOMMaHI€e.

5.3  The performance of DE-CIX services will take | 5.3 HapanHa nocnyr DE-CIX npoBoauTbCa npu
place at the agreed access for the DE-CIX y3rogpxkeHoMy [ocTyni Ao iHdpacTpyktypu DE-
infrastructure. CIX.

6. Amendment to DE-CIX services 6. 3miHa nocnyr DE-CIX

6.1  Further, DE-CIX may alter the services and their | 6.1 Binbww Toro, DE-CIX moXe 3MiHUTW nocnyru Ta ix
technical service specifications (Master SLA, TexHiYHi cneumdikauii (OcHoBHa yroga npo
Special SLA,and/or  Technical Service piBeHb nocnyr), CneuianbHa yroga npo piBeHb
Description) if the change nocnyr i/abo TexHiyHa xapakTepucTuka nocryr),

AKLLIO 3MiHa

6.1.1 is needed due to changes in applicable | 6.1.1 HeoOxigHa BHacnigok 3MiHM CTaHAapTiB, LWO
standards (e.g., DIN, 1SO, RFC, other generally 3actocoBytoTbecsa (Hanpuknag, DIN, ISO, RFC,
recognized network/Internet-related standards) iHWi 3aranbHOBM3HaHI MepexXesi/noB'a3aHi 3
in order to ensure the conformity of DE-CIX iHTepHeTOM cTaHaapTu), Wwob 3abe3neuntn
services to the applicable standards, BignosigHicTe nocnyr DE-CIX ctaHgapTam, wWwo

3aCTOCOBYIOTHCH,

6.1.2 is needed or useful for rolling out new | 6.1.2 HeobGxigHa abo NpUIHATHA AN PO3rOpPTaHHS

HOBMX TexHonorin abo meToaiB AnsA nnatdopmu
DE-CIX abo i KIo4oBMX YacTuH, AKWO TiNbKu
BigMOBa Bif iCHyrOUMX TexHonorin abo meToais
He nNpu3Bede A0 HeoBI'PYHTOBAHOro 0bcsry pobit
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numerous customers or reduce the quality of the 3 Mirpauii ong YMCNEHHWX KOPWCTYBauiB i He
DE-CIX services, or 3HM3UTL skicTe nocnyr DE-CIX, abo

6.1.3 is needed to maintain or restore the technical | 6.1.3 HeobxigHa AnNs nNigTPUMKM abo BiOHOBMEHHS
stability, compatibility, and performance of the TEXHIYHOT cTabinbHoCTI, CyMicHOCTI Ta
DE-CIX platform and would only lead to NPOAYKTUBHOCTI  nmnaTtdopmMm DE-CIX, i
restrictions or provisions for some technical npu3BoaUTbL  TiMbkM A0  obmexeHb  abo
operation options of the DE-CIX services, without 3abe3neyeHHs [esaknx TexHIYHUX BapiaHTiB
significantly restricting the usability of the DE-CIX po6otn nocnyr DE-CIX 6e3 icTtoTHOro
services for the customer overall. OOMEXEHHs1 3pYYHOCTI BMKOPUCTAHHS Mocnyr

DE-CIX ansa kopucTyBaya B Linomy.

6.2 DE-CIX shall inform the customer in advance | 6.2 DE-CIX 3aspanerigb iHOpMye KriieHTa mnpo
about changes to the services or their technical 3MiHM  nocnyr  abo  onuciB  TeXHiYHOro
service descriptions, so that the customer can oGcnyroByBaHHsa, Wo6 KNiEHT Mir  BHeCTU
make the necessary adjustments to its systems. HeobXigHi KOPEKTUBU B CBOI
The customer can be informed after the changes cuctemn.Kopuctysay MOXe bytn
were made if the implementation of the change NPOiHPOPMOBaHWU NiCsi BHECEHHSI 3MiH, SKLLO
cannot be delayed, particularly for activities due BUKOHAHHA 3MiH He MOXHa BiOCTPOYUTH,
to external attacks or serious configuration 30Kpema, npu AisgxX BHACNIOOK 30BHILLHIX aTtak
errors. abo ceprnosHNX NOMUMIOK KoHAIrypauii.

General obligations of the customer 3aranbHi 3060B'A3aHHA KOpUcTyBa4a

7.1  The customer shall pay the fee agreed for the | 7.1  KopucTyBay onnadye y3ropxkeHy cymy KOMicii 3a
DE-CIX services ordered. 3amoBneHi nocnyru DE-CIX.

7.2 The customer shall use the DE-CIX services only | 7.2 KopuctyBau BukopuctoBye nocnyrm DE-CIX
in the manner and to the extent stipulated under TiNnbkM B nopsiaky i B 0o6casi, nepenbayeHomy
this Agreement, in particular the Master SLA and uieto Yrogoto, 3okpema, OCHOBHOI yrogot npo
the Service and location-specific service piBeHb nocnyr, a Takox onucamu [locnyr i
descriptions and Service Level Agreements, or ocobnmenx nocnyr y neBHoOMY
as mutually determined by both parties. MicLie3Haxo4XKeHHi i Yrogamu npo piBeHb Nocnyr,

abo y B3aeMHOBM3Ha4YeHOMYy 060Ma CTOpOHamMm.

7.3 The customer shall ensure at all times that its use | 7.3 KopucTtyBau 3aBXxaun rapaHTye, o
of the DE-CIX services will not impair the BMKOpPUCTaHHs  HuM  nocnyr  DE-CIX  He
technical executability, stability, and BMAMBaTUMe Ha TEXHIYHY MOXXITMBICTb
performance of the DE-CIX platform or key sub- peanisyBaTtu nnartdgopmy DE-CIX, Ha
systems, nor will it interfere with the use of DE- cTabinbHICTb | MPOAYKTUBHICTL NnaTdopmu abo
CIX services by other customers. The customer KIMIOYOBMX MiICUCTEM, @ TAKOX He 3aBaxaTume
is hereby informed that, in particular, system iHWWM KnieHTam kopuctyBaTuca nocnyramm DE-
configurations not agreed with DE-CIX or CIX.Uum KopuctyBauesi nosigomnsieTbcs, LU0,
changes thereto can have serious negative 30Kpema, KoHdpirypauii cuctemu, siki He Oynu
effects on the DE-CIX platform and the usability norogxeHi 3 DE-CIX, abo BHeceHi B HUX 3MiHU
of the DE-CIX services by other customers. MOXYTb MaTu CEepWO3Hi HeraTWBHI HacnigkM Ans

nnatdgopmn DE-CIX i 3py4yHOCTi BUKOPUCTaHHS
nocnyr DE-CIX iHWyMK KopucTyBayamum.

7.4  The customer shall ensure that neither its | 7.4  KopucTyBay rapaHTye, LLIO Hi 1Oro cniBpoBiTHMKY,
employees nor third parties commissioned Hi TpeTi ocobu He pobnsaTe cnpob, 6e3 srogn DE-
attempt, without the consent of DE-CIX, to CIX, otpumaTn goctyn go nocnyr DE-CIX ans
access DE-CIX services in order to obtain data OTpUMaHHA AaHux abo iHdopmauii, sika He
or information that is not intended for the npusHaveHa Ons knieHTa BignosiaHo 4o Yroaw,
customer under the Agreement, in particular data 30KpemMa, AaHux Ta iHdopmauii npo  iHLWKMX
and information about other DE-CIX customers kopuctysadis DE-CIX abo gaHux mpo 3B'A30K,
or communication data that is specially protected 0COOMMBO 3aXULLEHUX BIAMOBIAHO A0 YMHHOIO
under applicable law. 3aKoHOAaBCTBA.
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7.5 The customer shall ensure that all necessary | 7.5 KopuctyBay rapaHTye, wWo6 BCi HeoOXigHi
services regarding provision and cooperation are nocnyrm no 3abe3nevyeHH0 | chiBnpadui
performed in good time, to the required extent, BMKOHYBanucs CBOEYacHO, B HeobxigHomy
and at no cost to DE-CIX. The customer shall o6casi i 6e3 Oyab-akmx 3aTpatr ans DE-
support DE-CIX in the performance of the DE- CIX.Kopuctysay nigtpumye DE-CIX npu
CIX services under the Agreement and, in BUkoHaHHI nocnyr DE-CIX BignosigHo o Yroam
particular, fulfil the following duties of Ta, 30Kpema, BUKOHYE Taki 000B'A3kM chiBnpadi,
cooperation as required: Ha BUMOTY:

7.5.1 The customer shall allow the employees and | 7.5.1 KopucTyBay ao3sonse cniBpoBiTHMKaM i areHTam
agents of DE-CIX to install and connect hardware DE-CIX BCTaHOBIIOBATU " nigknoyaTn
if needed to perform the agreed services and if anapaTtHe 3abe3neyYeHHsl, sKWOo Le HeobXxiaHo
not connected by the customer himself, ANs HaaHHS y3roAKeHnX Nocnyr i AKLLLO BOHO He
particularly for enabling access to the DE-CIX npuegHaHe  caMUM  KIIEHTOM,  30Kpema,
services. anssabeanedenHsa goctyny go nocnyr DE-CIX.

7.5.2 The customer shall fulfill its duties of notification, | 7.5.2 KopucTyBad BMKOHye cBOi 060B'A3kM LWOAO
complaints, and report in the specified manner NnoBiAOMINEHb, CKapr i 3BiTiIB B yCTaHOBNEHOMY
and type under the provisions of this Agreement. nopsiaKy 1 BUrNsAAi BignoBigHO A0 NOMOXEHb L€l

Yroawn.

7.5.3 The customer shall support DE-CIX with | 7.5.3 KopuctyBay niatpumye DE-CIX npwu yCyHeHHi
troubleshooting and repairs, unless the systems HECNpPaBHOCTEN i PEMOHTI, SKLLO TifbKM CUCTEMU,
used by the customer have been ruled out as a O BWKOPUCTOBYIOTLCS  KNIEHTOM, He 6ynu
possible cause of the problem. BUKIIOYEHI SIK MOXIMBI MPUYNHM Npobnemu.

8. Measures to maintain the DE-CIX services 8. 3axoaum 3 nigatpumkm nocnyr DE-CIX

8.1 DE-CIX can temporarily restrict or block the | 8.1 DE-CIX m™oxe TumyacoBo obmexutn abo
customer's access to the DE-CIX services at any 3abnokyBaT [OCTYNn KOpWUCTyBaya OO MOCnyr
time if this is needed to maintain the technical DE-CIX y 6yab-sikui 4ac, aKWwo ue HeobxigHo
executability, stability, safety, and performance ans 3abes3neyeHHs TEXHIYHOT peanidabenbHOCTI,
of the DE-CIX platform or key sub-systems. crabinbHocTi, 6e3nekn i NPOAYKTMBHOCTI

nnatdgopmn DE-CIX abo kno4oBumx nigcucrem.

8.2 DE-CIX shall select the DE-CIX services and | 8.2 DE-CIX Bnbupae nocnyrv i knieHTiB DE-CIX gns
customers to be temporarily restricted or blocked TMMYacoBOro obmexeHHs1 abo OnokyBaHHA Ha
at its dutiful discretion so that restrictions to the CBi po3cyn Tak, Wob obmexeHHs 3aranbHoi
general system can be kept to a minimum. cucTeMM MOXxXHa Byno 3BeCcTu 40 MiHIMyMYy.

8.3 Under the provisions of the Special SLA and the | 8.3 BignoeigHo o nonoxeHb CneuianbHoi yroau
Master SLA, DE-CIX shall immediately take npo piBeHb nocnyr i OCHOBHOI yroam Npo piBeHb
further measures to remedy the malfunction. nocnyr, DE-CIX HeraiHO BXuWBa€ [0AATKOBUX

3axopfiB AN YCYHEeHHS HeCcnpaBHOCTI.

8.4  Otherwise, the legal effects set forth in | 84 B iHwomy BMNagky 3acTOCOBYKTbCA HOPUAUYHI
Sections 0 and O shall apply. This shall be Hacnigkv, BuknageHi y posginax0 i 0.Lle He
without prejudice to the legal effects under NOBMHHO BNNUBaTU Ha OPUAUYHI  Hacnigkn
applicable law. BiQMNOBiAHO A0 YMHHOIO 3aKOHO4AaBCTBA.

9. Third party rights, indemnification 9. MpaBa TpeTix oci6, koMneHcauis

9.1 Each party guarantees that its actions or | 9.1 KoxHa cTOpoHa rapaHTye, wo ii pgii abo
omissions with regard to the performance of its 6e3aianbHICTb woao BUKOHAHHSA CBOIX

OOroBipHMX 30060B'A3aHb, BMKOHAHHS 00O0B'A3KIB

cooperation and other obligations, or the use of no cninpaui n iHWux 3o060B'A3aHb abo
a contractual service, shall not violate any BUKOPUCTAHHA  Mocnyr wofo  Yrogn  He
applicable laws, official orders, or third-party nopywwyTe  OyAb-IKUX  YMHHUX  3AKOHIB,
rights.

1 June 2016, version 2.0 / www.de-cix.net Page 5|12/

C.5|12




"In case of contradictions between English and Ukrainian the English l’

version shall prevail"

De CIX

Where
networks
meet

po3nopaakeHb AepXaBHUX opraHiB abo npas
TpeTix ocib.

9.2  The customer shall indemnify DE-CIX from | 9.2
claims by other customers if, due to a breach of
the customer's obligations (e.g. configuration
errors), other customers have limited access to
the DE-CIX services. Section0 applies
accordingly.

KnienT 3BinbHsAe DE-CIX Big BignosiganbHocTi 3a
BMMOraMy [HLUMX KIEHTIB, SAKLWIO BHACNigoK
nopyLueHHs 3060B'A3aHb KnieHTa (Hanpwvknag,
NOMUIMOK KOHApirypauii), iHWi KnieHTn MatoTb
obmexeHun goctyn no nocnyr DE-
CIX.BignosigHo, 3acTtocoByeTbca po3gin O.

9.3  Each party shall indemnify the other from third | 9.3
party claims for breach of intellectual property
rights, applicable laws, or official orders upon first
written request. This duty of indemnification also
includes the coverage of all expenses, including
reasonable legal prosecution and defense costs,
incurred by the other party with regard to third-
party claims. This will not apply if the party can
prove that it is not at fault for the breach of duty
asserted in the third party's claim.

KoxHa CTOpoHa rapaHTye iHWIiA CTOPOHi
BiJLIKOAYBAHHSA 3a MpeTeHsiaMu TpeTix ocib
LWOAO  MOpPYLUEHHA nNpaB  iHTeneKTyanbHoi
BMACHOCTi, YMHHOrO  3akoHoAdaBcTBa  abo
pPO3MopsAaXKEHb AEPKaBHMX OpPraHie, 3a NepLumm
NUCbMOBUM 3anutoMm.Llen 060B's130K
BiJLUKOLYBaHHSI TaKOX BKIHOYAE MOKPUTTS BCiX
BATPAT, BKMOYaluM OOrpyHTOBaHi  CcydoBi
BUTpPaTW | BUTPATU Ha 3aXMCT, MOHECEHI iHLO
CTOPOHOK LWOAO0 npeTeHsin  TpeTix ocib.Lle
NONOXEHHSA HEe 3aCTOCOBYETLCS, SKLO CTOPOHA
MOX€ OOBECTY, L0 BOHA HE BMHHA B MOPYLUEHHI
000B'A3Ky, 3asBMeHOMy B npeTeHsii TpeTbol
ocobu.

10. Performance date, default, suspension 10.

[ata BUKOHAHHA, HeBUKOHAHHA 3000B'A3aHb,
NPU3YNUHEHHA

10.1 The customer shall be in default without requiring | 10.1
further notice if it has not made an outstanding
payment by the agreed payment date, otherwise
within 30 calendar days from receipt of invoice.

KopncTyBay BBaXKAETbCS TakUM, LLO HE BUKOHYE
30600B'A3aHHA, ©0e3 BMMOMM  noganbLLIoro
NOBIAOMINEHHS, SIKLWIO BiH He MPOBIB MnaTtiX 40
norofXeHoi gatu nnatexy abo npotsrom 30
KaneHgapHWx [AHIB 3 MOMEHTY OTpPUMaHHs
paxyHKy-akTypu.

10.2 If the customer is behind in payments in the | 10.2
amount of at least one month's fees for the use
of the respective DE-CIX services, DE-CIX
(regardless of the legal consequences of default)
also has the right to refuse further performance
of those DE-CIX services for which the customer
is in default of payment and to suspend
performance of service until payment is made in
full ("Suspension”). Notice of Suspension must
be provided to the customer at least fourteen (14)
days in advance in text form (e.g., fax, email, on

paper).

Akwo  kopucTyBady  AOOMYCTMB  HECBOEYACHI
nnaTtexi B po3Mipi KOMICii He MeHLLe, HiX 3a OauH
Micsilb, 3a BUKOPUCTaHHA BiAMNOBIAHWX MOCNYr
DE-CIX, DE-CIX (HesanexHo Big OpUaNYHUX
HacnigkiB HeBMKOHAHHS 3000B'A3aHb) TakoX Mae
npaBo BiAMOBUTUCS Big NoganbLUOro HagaHHSA
umx nocnyr DE-CIX, 3a ski kopucTyBay He
30iCHMB onnarTy, i NPU3YNWUHSE HaAaHHS Nocnyr
ao NMOBHOT onnaTtu
(«Mpun3ynuHeHHs »).MoBigOMNEHHs npo
NpuU3ynuUHEHHs Mae GyTM HagaHo KopucTyBady
He ni3Hiwe, HiX 3a 14 (YoTMpHaQusATb) OHIB Y
TeKCToBi copmi (Hanpuknag, no dakcy,
€MeKTPOHHIN NowTi, B naneposoMy BUrMSAI).

10.3 The customer shall also be in default of | 10.3
acceptance of DE-CIX services if it does not use
them in spite of provision on the agreed service
date ("Ready for Service"). The customer is
obligated to make the agreed payments starting
with the agreed service date unless the DE-CIX
services do not conform to the Agreement.

KopucTtyBay TakoX BBaXaeTbCs TakuM, LIO He
BMKOHYE 3000B'I3aHHS LLOAO NPUAHATTS NOCyr
DE-CIX, 4€KWo BiH He BUKOPUCTOBYE X,
He3BaXKatounm Ha [MOSIOKEHHA MNPO  Y3rofKeHy
paty HaganHa nocnyr  («[oToBHiCTB A0
NPURHATTA nocnyry).KopuctyBad 3060B'a3aHni
NPOBECTN Y3ro[pKeHi nnaTexi, novuvHaloum 3
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NOropKEeHOI AaTN HadaHHSA NOCAYr, SKLO TifbKu
nocnyrmn DE-CIX He BignosigatoTb Yrogi.

10.4 DE-CIX shall be in default if a service date that
was defined or confirmed as binding is not
complied with for reasons within DE-CIX's
control. If a service date has not been expressly
defined or confirmed as binding, DE-CIX shall be
in default only after fruitless expiration of another
reasonable grace period for service performance
to be set by the customer, which generally cannot
end earlier than 14 calendar days after the
initially advised performance date.

10.4 KomnaHia DE-CIX BBa)aeTbCA Takow, WO He
BMKOHaNa 3000B'AI3aHHs, AKWO AaTa HagaHHA
nocnyr, sika 6yna BusHa4yeHa abo nigTBepxeHa
Ak 060B'A3KOBA, HE AOTPUMYETLCH 3 MPUYUH, LLO
3HaxoaATbeA nig koHTponem DE-CIX. Akwo gata
HagaHHA nocnyr He Gyna siBHO BU3HayeHa abo
nigTBepaxeHa sk obos'a3koBa, komnanis DE-
CIX BBaxaeTbCA Takow, WO HE BUKOHYE
3060B'A3aHHA Tinbkn nicna 6es3pesynbTaTHOro
3aKiHYeHHs We ofHoro  obrpyHTOBaHOro
ninbroBoro nepiogy Ans HagaHHA  MNochnyr,
BCT@HOBIIEHOIO KOPUCTyBa4eM, siIKMA 3a3Buyan
He MOXe 3akiHJyyBaTUCS paHile, Hix vepes 14
KaneHgapHUxX OHIiB Nicna nepsiCHO 3a3Ha4eHoi
0aTN BUKOHAHHS.

11. Warranty

11. MapaHTin

11.1 Unless otherwise agreed in the Local DE-CIX
Terms and Conditions, the DE-CIX services are
subject to the applicable legal warranty rights,
under the following terms:

11.1 Axkwo iHwe He norogxeHo B JlokanbHMX
NnornoXeHHsAX i YMoBax Ta nono)eHuax DE-CIX,
no nocnyr DE-CIX 3acTocoBytOTbCSA rapaHTinHi
npaBa 3a YMHHMM  3aKOHOOABCTBOM  Ha
HACTYMHMX YMOBaX:

11.1.1 The warranty for initial defects is excluded if DE-
CIX is not at fault for the defects,

11.1.1 MapaHTisa Ha No4YaTKOBI AedeKTU BMKITHOYAETLCS,
AKWo komnaris DE-CIX He BMHHa B HasiBHOCTI
aedpexTis,

11.1.2 The repair of defects that arise during the usage
period shall be based on the provisions of the
Master SLA.

11.1.2 YcyHeHHs aedbekTiB, AKi BUHMKAKOTb MPOTAroM
nepiogy  BMKOPUCTaHHS, [PYHTYETbCA  Ha
nonoxeHHax OCHOBHOI yrogum npo piBeHb
nocnyr.

11.1.3 In the event of non-compliance with the service
parameters stipulated in this Agreement, the
customer is entitled to credit for the relevant DE-
CIX service under the provisions in the Master
SLA.

11.1.3 Y pasi HegoTpumaHHs napameTpiB MNOCNYr,
nepeabayeHnx L€ Yrogow, KOpUCTyBay Mae
npaBo BuMpaxyBaTu Cymy BiOMOBIOHOI nocnyru
DE-CIX BignoeigHo go nonoxeHb OCHOBHOI
YyroAuv npo piBeHb NOCNyr.

11.2 Limited accessibility for the customer to DE-CIX
services due to activities under Section 0, which
were caused exclusively or significantly by a
breach of the customer's obligations under this
Agreement, shall not be taken into account for
billing of the agreed service level under the
Special SLA and the Master SLA.

11.2 O6wmexeHa poctynHicte nocnyr DE-CIX agns
KOpUCTyBauyiB y 3B'A3Ky 3 AiANbHICTIO 3rigHO 3
Posginom 0, BuknukaHa BUKMoYHO abo 3HaYHO
Mipoto MopyLUeHHAM 3000B'A3aHb KOpuCTyBaya
3a uieto Yrogot, He BpaxoBYETbCA Mpwu
pO3paxyHKy y3rof>KeHoro piBHs MOCAyr y pamkax
CrneujanbHoOi yroaM npo piBeHb MOCMyr i
OcHOBHOI yroam nNpo piBeHb MNOCNYT.

11.3 Notices of defects must include a clear
description of the error symptoms, if possible,
and documented with written records or other
records that show the defects in text form (e.g.,
fax, email, on paper). The notice of defects
should allow for reproduction of the error. This is
without prejudice to the customer's inspection
and notification duties under the law.

11.3 TllosigoMneHHsa nNpo AedEeKTU MOBUHHI MICTUTK
YiTKUIA ONMUC O3HaK NMOMUIKU, AKLLIO Lie MOXIUBO,
i OyTM 3a0OKyMEHTOBaHi MMCbMOBO ab0 iHLIMM
crnocobom, i BigobpaxaTtn gedekTn B TEKCTOBIN
dopmi (Hanpuknag, no akcy, eneKTPOHHIN
nowTi, B nanepoBomMy Burnsgi).losigoMmneHHs
npo gedekTn NoBMHHO AaTu 3MOry BiATBOPUTU
nomunku.Lle  He  po3noOBCIOAXYETbCA  Ha
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0o6oB'A3KM  KOpuCTyBada LWOAO ornagy W
MOBIAOMIIEHHS BiAMOBIAHO 40 3aKOHO4aBCTBA.

12. Payment terms 12. YmMoBu onnaTtu

12.1 All prices are net prices, exclusive of sales tax | 12.1 Bci uiHn € uyuctumm uiHamw, 6e3 nogatky 3
and other levies and duties in their respective npopaxis Ta iHWWX 30opiB i KOMICii B iX
amounts. BiAMNOBIAHMX CyMaXx.

12.2 Al payment claims by DE-CIX must be paid | 12.2 Bci nnatikHi Bumorn DE-CIX noBuHHi 6yTn
within thirty (30) calendar days from the receipt onnadyeHi npotarom 30 (TPUAUATM) KaneH4apHUX
of invoice, to the account listed on the invoice. [OHIB 3 MOMEHTY OTPMMaHHS paxyHKy-akTypu Ha
Unless otherwise expressly agreed, fees under paxyHOK, BKa3aHU B paxyHKy-gakTypi.AKLo
fixed-term agreements will always be billed iHLWe He norod)eHo, No KOMicCisix 3a CTPOKOBUMU
quarterly and must be paid in advance. poroBopamum B Oyab-sikKMA  4ac  paxyHOK

BWUCTaBMNAETbCS LOKBAPTANbHO, BOHW MOBWHHI
OyTK onnayeHi aBaHCOM.

13. Term and termination 13. CT1poK pii Ta po3ipBaHHA

13.1 This DE-CIX Agreement shall be concluded for | 13.1 LUs Yroga DE-CIX yknaga€eTbCst Ha HEBU3HAUEHMIA
an indefinite period and will end upon CTPOK | 3aKiHYyeTbCA MpW  po3ipBaHHi.SKLIO
termination. Unless another term is expressly HWKUA  CTpoK He noromkennn vy @30,
agreed in a SOF, an initial term of one (1) year is Y3ropKyeTLCA NoYaTKoBMIA CTPOK B 1 (0AMH) pik.
agreed. The term of the SOF shall be extended Ctpok aii @3l npoaoBXyeTbCs Ha  HACTYMHi
by one (1) year periods if it is not terminated by nepiogn B 1 piK, SIKWO BOHA He PO3PUBAETLCS
either party by giving Fhree (3) months' notice to Gyab-IkOl0 31 CTOPIH  LWMSIXOM  HaJaHHs
the end of the respective term. MOBiAOMNEHHs 3a 3 (TpKW) MicsLi A0 3aKiHYeHHs!

BiANOBIAHOMO CTPOKY.

13.2 Either party can terminate the DE-CIX | 13.2 bByab-aka 3i cTopiH moxe posipeatn Yrogy DE-
Agreement without cause by giving one CIX 6e3 BKasiBKM MPUYMHW LUMASIXOM HafaHHS
(1) month's notice.If the DE-CIX Agreement is noBigomneHHst 3a 1 (oguH) micaub.Axkwo Yroga
terminated, all SOFs shall expire after the DE-CIX pospuBaeTbcsl, cTpok Bcix D3Il
contractual term agreed in the SOF, without 3aKiHYyeTbc  nicna  ysromkeHoro y  O3I
requiring separate notice of termination. New OOrOBIPHOrO CTPOKY, L0 He BMMarae oKpemoro
SOFs can be concluded under the terminated NOBIAOMINEHHST MpPO po3ipBaHHA.MoxyTb OyTu
DE-CIX Agreement until its effective end. The yknageHi Hoei @3l B pamkax posipBaHoi Yroam
provisions of the DE-CIX Agreement will apply to DE-CIX no iT akTN4YHOro
the current SOFs until they end. 3akiH4yeHHs.MonoxeHHa Yrogn DE-CIX 6yayTb

3acTocoByBaTMCa A0 noToyHux D3I go ix
3aKiHYeHHS.

13.3 This is without prejudice to the right of summary | 13.3 Lle He BnnvMBae Ha npaBO CMPOLLEHOrO
termination for due cause. PO3ipBaHHs 3 MOBAXHOT MPUYNHU.

13.4 According to DE-CIX, "due cause" for summary | 13.4 BignosigHo go nonitukm DE-CIX, «noaxHa
termination of SOFs and the DE-CIX Agreement npuyvHa» gng cnpoweHoro posipeaHHa O3 i
includes, but is not limited to Yrogn DE-CIX Bkntoyae, 6e3 obMexeHb,

HacTynHe:

13.4.1 if the customer is in default for two deadlinesina | 13.4.1 9KwWo KopuCTyBay MPOTArOM [BOX TEPMIiHIiB
row with payment of the fee, or a significant nocninb He BUKOHYye 3000B'A3aHHA no cnnati
accession of the fee for DE-CIX services or is in Komicii abo no 3Ha4yHoMy 30iNnbLUEHHI0 KOMICiT 3a
default for a time period that includes more than nocnyrn DE-CIX, abo He BUkoHye 3060B's3aHHS
two deadlines for payment of a fee in an amount NpoTsArom nepiogy, sIKM cknagae Ginblie OBOX
equal to three months of fees, CTPOKIB ANS CnnaTtu KOMICii B CyMi, LLO OOPIBHIOE

CyMi KOMicCii 3a Tpu Micsuj,
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13.4.2

if the customer absolutely and finally refuses the
payment of outstanding fees, regardless of
amount,

13.4.2

AKLWO KopucTyBad abConTHO N OCTaTOYHO
BiMOBMNSAETLCA OMNMATUTM KOMICito, O nignsarae
onnarTi, He3anexHo Bia cymu,

13.4.3 if the customer 13.4.3 dKkwwo Kopuctysau
a) violates its duties under this Agreement and a) nopylye cBoi 060B'A3KN 3riAHO 3 L€ Yroaoto, i
b) the breach of duty threatens the technical b) nopyweHHa o6oB'A3kiB cTaBuTb nig 3arposy
executability, stability, or performance of the DE- TeXHi4YHy peanisabenbHicTb, cTabinbHiCTb abo
CIX platform or key sub-systems, or the legally npoayktmeHicTe  nnatdopmn  DE-CIX  abo
protected interests, particularly the assets or KIOYOBUX NigcucTteM abo 3axuLLLEeHUX 3aKOHOM
good reputation, of DE-CIX. iHTepeciB, 30kpema, akTmBiB abo [obpoi
penyTauii DE-CIX.
c) the breach of duty cannot be properly c) DE-CIX He MOXe HanexHUM YUHOM MpOoTUAIATM
counteracted by DE-CIX with technical measures NOpPYLLEHHIO 060B'A3KiIB (Hanpuknag,
(e.g., restrictions, suspensions), or 06MeXeHHs1, NpU3ynuHeHHs), abo

13.4.4 if DE-CIX, due to mandatory changes in | 13.4.4 akwo DE-CIX BHacnigok o6oB'A3koBUX 3MiH Yy
applicable technical standards or applicable legal TEeXHIYHMX cTaHgapTax abo 3acToCOBYBaHWUX
requirements cannot reasonably continue to NpaBoOBMX BMMOrax He MoXe OobrpyHTOBaHO
provide the relevant DE-CIX services (or no npoaoBXyBaTU NiATPUMYBaTU Lo yHKLito DE-
longer in the agreed manner and type) in CIX (abo Ginblwe He BignoBigae y3rogKeHoMy
compliance with the laws and/or standards. nopsignky abo Buay) BignoBigHO OO0 3aKOHIB i/abo

cTaHgapTiB.

14. Confidentiality and non-disclosure; sharing | 14. KoHdiaeHUiNHicTL | Hepo3ronoLweHHA; 06MiH
information; reference customer iHpopmauielo; goBiaka nNpo kKnieHTa

14.1 Both parties undertake to treat as confidential all | 14.1 O6wuaBi CTOPOHM 3000B'A3YIOTLCS PO3rNsaAaTh AK
confidential information from the other party and KOHMIAEHUiNHY BCIO KOHMIAEHLiNHY
not to use it or its own purposes or a third party's iHdbopmaLito, OTpUMaHy Bid iHLOI CTOPOHMU, i He
purpose, unless the use is mandatory based on BMKOPUCTOBYBATH ii y BnacHux Uinax abo uinsx
the purpose of the Agreement, to assert rights to TPETBOI 0COOM, AKLLO TiNbKM BUKOPUCTAHHS HE €
the other party, or to meet legal or official oboB'A3koBUM Ha nigctaei meTn Yroau, wWwob
obligations. This confidentiality obligation 3a8BMTU MpaBa iHWIA CTOpoHi abo BUKOHATU
includes, but is not limited to, suitable preventive 3aKOHHI abo odiLinHi 3060B's13aHHs.Lle
measures to protect the information from 3000B'siI3aHHA MO KOHpiAEHUINHOCTI  BKMoYae,
unauthorized access by third parties. 6e3 obmexeHb, BiAMNoBiAHI NPeBEHTUBHI 3axoan

Ans 3axucTy iHopmauii Big HecaHKUioHOBaHOro
OocTyny TpeTix oci6.

14.2 "Confidential information" means all information 14.2 «KoHdigeHuiHa iHdopmaLis» o03Ha4vae BCHO

iHdbopmaliito,

14.2.1 that is disclosed between the parties as part of | 14.2.1 9aka pPO3KPUBAETLCA CTOPOHaMM B pamkax
contract initiations or performance, regardless of iHiLitoBaHHA abo BUKOHaHHSA KOHTPAaKTY,
whether it is marked as "confidential" or He3anexHo Big TOro, BiA3HayeHa BoHa K

«KOHMPigeHuinHa», abo

14.2.2 that enjoys special legal protection under | 14.2.2 ska  KOPWUCTYETbCA  OCOBNMBMM  MPaBOBUM
applicable law, particularly knowledge. 3aXMCTOM BignoBiaHO ao YUHHOTO

3aKoHO4aBCTBa, 30Kpema, BiAOMOCTi.

14.3 If information is contained on a data carrier, the | 14.3 Akwo iHopmaLia MICTUTbCA Ha HOCIT aHuX,
confidentiality also extends to the data carrier. KOH(IAEHLINHICTb TaKOX NOLUMPIOETHCA Ha HOCIN

JaHnX.

14.4 “"Confidential information” does not mean any | 14.4 «KoHdigeHuinHa iHdOpMaUisg» He o03Havae
information iHdbopmaliito,
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14.4.1 that is publicly known,

14.4.1 sKka € 3aranbHOBIJOMOLO,

14.4.2 that is generally published or shared with third
parties under agreements with technical
administration organizations, international
organizations (e.g., ICANN, RIPE) or generally
accepted technical rules and standards, or can
be otherwise disclosed under this Agreement,

14.4.2 aka  3a3Buyanm  nybnikyetbca abo  SKow
obBMiHIoTECA 3 TPETIMM 0cobamm y 4OroBOpax 3
opraHisadiammu TexXHiYHoro yrnpasniHHs,
MiXXHapogHuMK opraHiszauiammn (Hanp., [CANN,
RIPE) abo BignosigHo i3 3aranbHOMPUAHATMU
TeXHIYHMM npaBunam i craHgapTam, abo ska
Moxe OyTh iHLWMM YMHOM pO3KpWTa BiMNOBIOHO
0o uiei Yrogu.

14.4.3 that is known by the receiving party only through
its own research and development,

14.4.3 aka ctana BigoMa CTOPOHi BUKIKOYHO BHACNIAOK
BNACHNX JOCNIAXEHb i po3pobok,

14.4.4 for which the disclosing party has waived
confidentiality in writing, or

14.4.4 BigHOCHO  SIKOI CTOpPOHAa, WO pPO3KpUBaE,
BiAMOBMNAcsa Bid BUMOr KOH(iOEHUINHOCTI B
nuceMoBin opmi, abo

14.4.5 that became known to the receiving party in
some other manner than the disclosing party,
without violating a confidentiality obligation.

14.4.5 Aka cTana Bijoma CTOPOHi, WO oTpumye, Oyab-
AKMM  iHWKWM crnocoboM, HiXK CTOPOHi, Lo
po3kpuBae, 06e3 nopyleHHss 3060B'A3aHHA
KOHQIAEHLiAHOCTI.

14.5 This confidentiality and non-disclosure obligation
will also survive the term of the Agreement,
unless otherwise agreed.

145 LUe 30008B's3aHHA Npo  KOHMIAEHUINHICTL i
HEPOS3roNIOLEHHsT TaKOX i€ Micnsa 3akiHYeHHA
CTPOKy Aii Yroau, SKWwo He y3rogKeHo iHwe.

14.6 The legal effects of a breach of the confidentiality
and non-disclosure obligation are set forth in the
provisions of the General Terms and Conditions
of Business.

14.6 HOpuanyHi HacnigkM nopylueHHs 30060B'A3aHHS
NpPo  KOHIOEHUIMHICTE | HEepO3ronoLleHHS
BU3HA4YalTbCS NONOXEHHAMM 3aranbHux
NoONoXeHb Ta YMOB BEAEHHS AisiNbHOCTI.

14.7 Each party shall publish or provide information
about the other party to third parties only to the
extent and in the manner and type that is typical
for publication or disclosure under agreements
with technical administration organizations (e.g.,
operators of primary networks), international
organizations (e.g., ICANN, RIPE) or generally
accepted technical rules and standards. Further,
DE-CIX shall publish the company name of the
customer, the number of autonomous systems
(ASN) connected by the customer, and the data
exchange policies (peering policies) selected by
the customer on the DE-CIX website.

14.7 KoxHa cTopoHa nybnikye abo  Hagae
iHpopMmaLito Mpo iHLWY CTOPOHY TpeTiMm ocobam
Tinbku B TOMy 06'eMi 1 B TaKOMy NOpSAAKY, SKUN €
3BMYanHMM Ana nybnikaudii abo posronoleHHs
3rigfHO 3 OOroBopaMuM 3 OpraHisaudigmu
TEXHIYHOro ynpaBsniHHA (Hanpuknag, onepaTopu
abo  nepBWMHHI  Mepexi),  MiKXHapoAHMMMU
opraHisauismu (Hanpuknaz, ICANN, RIPE ) a6o
3rigHO i3 3aranbHOMPUAHATUMU  TEXHIYHUMU
npasunamu n ctaHgaptamu.Kpim toro, DE-CIX
nybnikye Ha3By KOMMaHii KOPUCTyBaya, KinbKiCTb
aBTOHOMHMX cuctem (KAC), nmigkmoveHux ons
KopucTyBaya, i BiJOMOCTI NpO MONITUKY OBMiHY
AaHumun (noniTuka nipiHry), obpaHoi
KopucTtyBaydeM, Ha canTi DE-CIX

14.8 Further, DE-CIX can provide technical
information about the use of DE-CIX services by
a customer to some or all customers or make it
available, if the scope of information is defined in
the Master SLA or the respective Special SLA.
The defined scope must consider whether this
information is relevant for the maintenance of the
technical executability, stability, or performance
for the respective customer group that is to
receive the information. Each customer can
object to the disclosure of its information about

14.8 Kpim Toro, DE-CIX moxe HapatM TexHi4Hy
iHdopmaLito npo BukopuctaHHa nocnyr DE-CIX
aesikum abo BciM KopucTyBaydam, abo 3pobutm ii
OOCTYMNHOM, KL obcsr iHdopmauii BU3Ha4YeHo
B OcHoBHIln yrogi npo piBeHb nocnyr abo y
BignoBsigHin CreuianbHin yrogi npo piBeHb
nocnyr.lleBHMn 06¢cAr NOBMHEH BpaxoByBaTyH, Ym
CTOCY€ETbLCSA us iHdopmauis TEXHIYHOI
peaniszabenbHOCTi, cTabinbHoCTI abo
NPOAYKTMBHOCTI AN BiANOBIAHOT rpyny KITiEHTIB,
ska NOBMHHA OTpuUMyBaTK iHopMauito.KoxeH
KNIEHT MOXe 3anepeyyBatu MpPOTU PO3KPUTTSH
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its use of DE-CIX services at any time, with future iHbopmalii Npo BMKOpUCTaHHA HUM nocnyr DE-
effect. CIX y byob-akui yac, 3 noganblivMm HabyTTam
YUHHOCTI.

149 Each party shall inform the other party in | 14.9 KoxHa cTopoHa 3a3ganerigb NoOBiAOMNSE iHWY
advance if information about the other party is to CTOPOHY, SKWO Mae Oyt poskputa abo
be disclosed or published. The advance ony6nikoBaHa iHopMaLis Npo iHLWY CTOPOHY.Y
information should indicate whether the nonepegHin indopmadii mae 6yt 3a3HayeHo, 4m
disclosure or publication under applicable law or € poskpuTTs abo nybnikauis [o6poBiNbHUM
contractual agreement is voluntary. The advance 3rifHO YMHHOMY 3aKOHOAaBCTBY abo AOroBipHIi
information will not be provided if this violates yrogi.MNonepegHsa iHopmaLia He HagaeTbes,
applicable law or the implementation act of a AKLLO Lie NopyLUYy€e YMHHE 3aKOHOA4AaBCTBO abo akT
responsible government agency or a court. npo peanisauilo  KOMMETEHTHOro [epXaBHOro

opraHy abo cyay.

14.10 The customer provides DE-CIX with the | 14.10 KopuctyBay 6e3kowitoBHO Hagae DE-CIX npaBo
revocable right, at no charge, to use its company Ha BiOKNUKAHHSA Ha BUKOPWUCTaHHSA Ha3BM MOro
name and logo for reference purposes on the KOMMaHii i norotuny Ans AOBIAKOBUX Uinen Ha
DE-CIX website and in its advertising materials. cauti DE-CIX i B ii peknamHux maTtepianax.

15.  Data privacy 15.  3axucT gaHux

15.1 Both parties agree to comply with applicable data | 15.1 O6uaBi CTOPOHN NOrO4XKYHTECA 4OTPUMYBaATUCS
privacy laws. YMHHOrO 3aKOHOAaBCTBA NPO 3aXUCT AaHMUX.

15.2 Both parties undertake in particular to conclude | 15.2 O6wuaBi cTopoHM 3060B'A3yt0TbCS, 30Kpema,
other agreements required under applicable data yknagatu  iHWi  yrogu, SKi - BMMarawoTbcs
privacy laws in a suitable manner and type, BiOMOBIAHO OO0 YMHHUX 3aKOHIB MpO 3axucCT
whether this is with each other, with employees, AaHuX, B HamnexHoMmy nopsagky W Burnsai,
or third parties. The same applies to necessary He3aneXxHo Big Toro, Yn BiAHOCATLCS BOHU OAUH
instructions and declarations of obligation. 00 ogHoro, Ao cniBpobiTHUKIB abo TpeTix ocib.Lle

X MONOXEHHS 3aCTOCOBYETbCA A0 HeobXigHMX
IHCTPYKLIN i 3asB Npo 3000B'A3aHHS.

16. Set-off and retention 16. B3aemo3sanik i yrpumaHHA

16.1 The customer has no set-off rights. This does not | 16.1 KopucTyBay He Mae npaBa Ha NpPOBEAEHHA
apply if the counterclaim asserts a breach of a B3aemo3aniky.Le NONOXEHHA He
primary performance obligation by DE-CIX or the 3aCTOCOBYETbCS, SKWO Y 3YCTPIYHMX BUMOrax
counterclaim is legally binding or undisputed. CTBEPOXYETLCH, wo DE-CIX nopyLuye

3000B'A3aHHA 3 MEPBUMHHOIO BWKOHAHHA abo
3YCTPiYHi BUMOTM € IOpMANYHO 06OB'A3KOBMMM YN
HesanepeyHumu.

16.2 The customer is entitled to rights of retention only | 16.2 KopucTtyBay Mae npaBo Ha YTPUMaHHS TifNbku B
if its counterclaims are legally binding or TOMY BUMaAKy, SIKWO MOro 3ycTpiyHi BUMOrM €
undisputed in relation to, or under the same legal ropuanyHo oboB'A3koBMMM abo HesanepeyHnMmn
transaction. The customer is not entitled to any no BigHOWEHHIO abo Mo TilM Xe pPUANYHIN
further rights of retention. yrogi.KopucTtyBay He Ma€ Byab-AKnx 4OOATKOBUX

npaB Ha yTPUMaHHSI.

17. Contractual transfer 17. Mepepayva npaB i 3060B'A3aHb 3a Yroaow

17.1 The customer may not transfer the rights and | 17.1 KopuctyBay He Moxe nepegasaTu npasa W
obligations arising from this Agreement to third 3000B'A3aHHA, WO BUNNMBAOTbL 3 LUiei Yroaw,
parties without the prior written consent of DE- Tpetim ocobam 6e3 nonepegHbOi NMUCbMOBOI
CIX. DE-CIX will not refuse consent without due srogn DE-CIX.DE-CIX He mMoOxe BigMOBUTU Yy
cause. HagaHHi 3roan 6e3 NoBaXXHOT MPUYMHMN.
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17.2

DE-CIX is entitled to transfer the rights and
obligations under this Agreement even without
customer consent to a company in which DE-CIX
or the majority shareholder of DE-CIX holds at
least 51% of the shares.

17.2

DE-CIX Mae npaBo nepegaBaty npaBa 5
3000B'A3aHHA BiANOBiAHO A0 Liei YroaM HaBiTb
6e3 3rogn knieHTa, komnaHii, B sikin DE-CIX abo
mMaxoputapHun akuioHep DE-CIX Bonogie He
MeHLLe Hix 51% akuin.

public law, or public investment fund, the courts
of Frankfurt am Main, Germany shall have
jurisdiction over all disputes arising from or in
relation to this Agreement. DE-CIX is also
entitled to file suit against the customer at its
place of domicile. Any exclusive legal venue shall
take precedence.

18.  Applicable law and jurisdiction 18. MpaBo, W0 3aCTOCOBYETLCA i OPUCAUKLIA

18.1 Unless otherwise agreed in the Local DE-CIX | 18.1 Akuwo iHwWe He noroaxeHo B JlokanbHMUX ymoBax
Terms and Conditions of Business, the DE-CIX i nonoxeHHAx BeaeHHA AianbHocTi DE-CIX,
Agreement and the SOFs concluded thereunder Yropga DE-CIX i ®3I1, yknageHi BignosigHo o
are governed by the laws of the Federal Republic Hei, peryniowTbca 3akoHamum ®denepaTUBHOI
of Germany, with the exclusion of the UN Pecny6nikn HimeuunHu, BUKINIOYa0Yn
Convention on Contracts for the International 3actocyBaHHa KonBeHuii OOH npo pgorosopu
Sale of Goods (CISG). MiXXHapoAgHoi kynisni-npogaxy Tosapis (KMKIIT).

18.2 If the customer is a merchant, a legal entity under | 18.2 Axwo KOpMUCTyBay € NiaNpPUEMLEM, FOPULNYHOIO

ocoboto BignosigHo Ao nybniyHoro npaBa a6o
OepXXaBHUM  iHBECTUUIMHUM  OHAOM, Ccyau
DdpaHkdpypTa-Ha-MariHi, HimeuunHa,
YMOBHOBaXeHi BUpILLyBaTW BCi Cynepeuyky, Lo
BMHUKalOTL 3a Uiel Yrogoio abo y 3B'A3ky 3
Heto.DE-CIX Takox Mae npaBo nogaBaTi NO30B
npoT  KOpucTyBaya 3a  MicueMm  1oro
3HaxoQKeHHs.byab-ake BUHATKOBE Mmicue
po3rnsify cynepeykn Mae nepeBaxHy cuny.
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