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DE CIX GLOBAL GENERAL TERMS AND rNMOBAJIbHbIE OBLUUE YCITOBUA U
CONDITIONS OF BUSINESS NMONOXEHWUA BEOAEHUA
OEATENbHOCTU DE-CIX

1. DE-CIX Group 1. Fpynna DE-CIX
The DE-CIX company listed on the cover sheet Komnanua DE-CIX, yka3aHHas Ha TWUTYNbHOM
of this DE-CIX Agreement is part of the global nucte Hactosiwero Cornawexns DE-CIX,
DE-CIX group. The DE-CIX group companies will ABNseTcs YacTblo rmobansHon rpynnsl DE-CIX.
each provide DE-CIX services within their Komnanun rpynnel DE-CIX npepocTtaBnstoT
regional or national area of responsibility. Each ycnyru DE-CIX B npegenax  cBOen
DE-CIX group company is an independent legal pervoHanbHOW WNW  HauuoHanbHOW  cdhepsbl
entity. OTBETCTBEHHOCTW. Kaxgasi komnaHus rpynmbl

DE-CIX aBnsieTcsl He3aBUCUMbIM OPUANYECKUM
nMUOM.

2. Conclusion of the Agreement, orders for DE- | 2. 3akntoyeHue CornaweHus, 3akasbl Ha ycnyru
CIX services DE-CIX

2.1  The DE-CIX Agreement shall be formed either 2.1  CornaweHue DE-CIX odopmnsieTcs nnbo

2.2.1 upon DE-CIX's acceptance of a cover sheet, | 2.1.1 nyTem nognucaHusa n Bo3BpaTta nonb3oBaTenem
signed and returned by the customer, or nocrne CcorrnacoBaHua Ha TUTYNbHOM NWCTe

komnanuen DE-CIX, unu

2.2.2 by integrating the parts of the DE-CIX Agreement | 2.1.2 nytem BkntodeHns yacten Cornawenns DE-CIX
into a SOF. B ®3Y (dopma 3akasa ycnyr).

2.2 The provisions of the DE-CIX Agreement, | 2.2 MpUMEHSATCA  UCKIMIOYUTENBHO  MOMOXEHWS
including all integral parts thereof, apply Cornawenua DE-CIX, Bkmiovas Bce ero
exclusively. Contradictory or deviating terms of HeoTbemIemble 4Yactu. [poTMBOpeuMBbLIE UMK
the customer have no effect, even if, in OTKIMOHSIIOLLMECH YCMNOBWUA MOnb3oBaTens He
awareness of contradictory or deviating terms of MMEKT Cunbl, Aaxe €eCcnu npu UMEKLLMXCH
the customer, some or all of the services are cBedeHusxX o) NPOTUBOPEYUBBLIX unun
performed without objecting to the terms of the OTKMOHSAIOWMXCH  YCNOBUAX  MOnb3oBaTtens,
customer. HeKoTOopble UMW BCE YCMYrU BbIMOMHAIOTCH, He

npoTyBOpeYa yCrioBUSM Nonb3oBaTens.

2.3 SOFs sent by the customer to DE-CIX, | 2.3 Dopmbl 3aKasa ycnyr, HanpasneHHble
regardless of whether in written, electronic, or nonb3oBatenem B agpec DE-CIX, He3aBucKMMO
other form, are binding orders of the customer, OT TOro, cocTaBfieHbl NMU OHW B MWUCbMEHHOW,
which must be accepted by DE-CIX. DE-CIX will 3NIEKTPOHHON WM MHOW dhopMe, SABMATCA
accept these either by making an express obsa3atenbHbIMM  ANA  UCNONHEHUs dopMamun
declaration in text form (e.g., fax, email, on nonb3oBaTensi, KOTOpble AOIMKHbI ObITb MPUHATHI
paper) or by providing the agreed DE-CIX DE-CIX. DE-CIX npuHuMaeT ux, caenas SIBHO
services and notifying the customer that they are Bblpa)KeHHOEe 3asBrieHne B TEeKCTOBOW dopme
being provided. (Hanpumep, No dakcy, INEeKTPOHHOW noyTte, B

BymaxxHOM Buae) unm npesocTaBvB
cornacoBaHHble ycnyrn DE-CIX un yBegomus
KnueHTa ob nx npegocTaBreHnN.
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3. Parts of the Agreement, scope, priority, | 3. Yactm CornaweHus, ccepa [encTBuA,
collateral agreements npuopuTeT, BCNoOMoraTesfibHble cornawieHus

3.1 The parts of the Agreement are listed in | 3.1 Yactn CornaweHusi nepeyvvcrnieHbl B nopsigke
descending order of priority on the cover sheet or yObIBaHWSA NpyopuTETa HA TUTYIBHOM NUCTE UM
in the clause for integration into the SOF. In the B NyHKTax Ans BkmoveHns B O3Y. B cnyyae
event of contradictions or uncertainty about BO3HUKHOBEHUA npoTMBOPEUNIA unu
interpretation, the document with next-highest HeorpeaeneHHoCTU B OTHOLUEHUU TOMKOBaHUS,
priority shall take precedence. NPEeVMyLLIECTBEHHYIO CUMY MMeeT LOKYMEHT C

CambIM BbICOKUM NPUOPUTETOM.

3.2 The provisions of all components of the DE-CIX | 3.2 MonoxeHns BCEX COCTaBHbIX yacten
Agreement will also apply to later SOFs without Cornawenus DE-CIX 6yayT Takke NpuMeHATbLCS
express integration, unless the parties to the Kk 6onee no3aHuM P3Y Ge3 IBHOro BKIOYEHUSA B
Agreement specifically agree to a different [JoroBop, ecnn TOnbko CTOpOHbI CornalleHus
provision. OTAENbHO HE COrnacylT ApYyroe NnorioxeHve.

3.3 The DE CIX Agreement and its parts listedonthe | 3.3  CornaweHue DE-CIX " ero yacTu,
cover sheet represent the entire content of the nepeyncrnieHHble  Ha  TUTYNbHOM  JUCTe,
Agreement. There are no oral collateral NpeacTaBnsalT CcoOOM MOMHOE CoAepXKaHue
agreements. CornaweHnus. YCTHblE BCMOMOraTernbHbIe

cornatleHus oTCyTCTBYIOT.

3.4 Upon conclusion of the DE-CIX Agreementoran | 3.4  [ocne 3akntodeHna Cornawenus DE-CIX wnu
SOF, each party shall give the other party (by ®3Y kaxpgas cTopoHa NpefocTaBnsAeT Apyrow
using the data entry form provided) the names of CTOPOHE (C MCNosfb30BaHNEM NpeaoCTaBIEHHON
person who are authorized to submit and accept dopMbl BBOAA AaHHbIX) MMEHa nul, KoTopble
declarations, in particular contractual YMOSTHOMOYEHbl NpeacTaBnAaTe WM NpUHMMAaTb
declarations. The contact information of the 3as8BNeHus, B YaCTHOCTWM,  [OrOBOPHblE
contact persons must be regularly reviewed for 3asABMNeHUs. KoHTakTHas WHbopmMauua
accuracy and updated. Either party can reject a KOHTaKTHbIX nmy OOIKHa perynspHo
declaration that is submitted by an unauthorized NpoBepATbCS  Ha  npegMeT  TOYHOCTU U
person, unless this person can prove his/her 06HOBNATLCS. JTob6as CTOpOHa MOXeT
authorization in a suitable manner, e.g., by power OTKITOHUTb 3asBMeHune, npencraBreHHoe
of attorney or Commercial Register excerpt. HEeYNONHOMOYEHHbIM fMLOM, €CINN 3TO NNLIO HE

MOXeT  noATBEpAUTb  CBOM  MOSTHOMOMYUSI
Hagnexawum obpasom, Hanpumep,
OOBEPEHHOCTbIO MW BbINUCKOW K3 Toproeoro
peecTpa.

4, Amendments to contractual provisions 4. N3meHeHus nonoxeHun CornaweHus

4.1  Notwithstanding the provision in Section 0, DE- | 4.1 HesaBucumo ot nonoxeHus pasgenal, DE-CIX
CIX may amend the terms of the DE-CIX MOXeT n3meHuntb ycnosus Cornawexunsa DE-CIX
Agreement and its parts with the consent of the M ero yvactem C cornacusa KrveHTa, ecnv
customer, if the amendment N3MeHeHUs

4.1.1 is editorial in nature or is merely for clarification, | 4.1.1 HOCAT pedaKUMOHHbIN XapaKkTep U ABMAITCA
without amending the content of the provisions, nVWwb pa3bAcHeHeM, 6e3 BHeCEeHUS N3MEHEHWN
or B coepXaHne NonoXeHUn, unm

4.1.2 replaces a provision declared to be invalid with a | 4.1.2 3ameHsOT nonoxexue, o6bABNEeHHOE
valid provision, if performance of the Agreement He4eNCTBUTESbHbIM, 0EeNCTBUTESbHbIM
would otherwise be impaired, or NosioXKeHMeM, ecrnv kakum-nmbo obpasom Oyaet

HapyLleHo ucnonHexHue Jorosopa, unu
4.1.3 is needed to restore the quid pro quo relationship | 4.1.3 HeobxoanMbl AN BOCCTAHOBIEHUS] OTHOLLEHUSI

that existed at the time of conclusion of the
Agreement, if this was distorted significantly for

B3aMMOBbBIrOOHOIO 0OMeHa, cyulecTsoBaBLlero
BO BpeMA 3aKn4yeHunda CornaweHusi, ecrnvm oHo
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DE-CIX and could neither be foreseen nor

GbINO CyLecTBEHHO uckaxkeHo ans DE-CIX, u

place at the agreed access for the DE-CIX
infrastructure.

influenced. 3TO HEeBO3MOXHO Oblfo  npegBuaeTb  Wnn
npeaoTBpaTUTb.

4.2 DE-CIX will inform the customer of the terms to | 4.2 DE-CIX coobwuT nonb3oBaTeno YCroBus,
be amended under Section 0, at least four (4) KOTOpble  crnegyeT  W3MEHUTb,  COrflacHo
weeks before they take effect, by highlighting the ycnosusam Pasgena O, MuHumansHo 3a 4
changes in text form (e.g., fax, email, on paper). (4eTblpe) Hegenu OO WX BCTYMMEHWS B Cuny,
Consent will be considered granted by the nyTemMm BblOENEHUS WU3MEHEHWUA B TEKCTOBOW
customer if it has not advised DE-CIX in text form dopme (Hanpumep, No dakcy, 3MNEeKTPOHHOW
(e.g., fax, email, on paper) that it rejects the noyte, B BymaxHom Buge). Cornacue Oyaet
amendments by the time they take effect. DE- cumTaTbhCa NpegocTaBneHHbIM Mofb3oBaTeNnemMm,
CIX shall specifically inform the customer about ecrnm OoH He coobwmn DE-CIX B TekcToBoWA
this effect of consent in its notification. dopme (Hanpumep, no dakcy, 3NEeKTPOHHOW

noytre, B OymaxHoM Buge) 06 OTKNOHEHMM
M3MEHEHUI K MOMEHTY MX BCTYNneHus B cuny. B
ceoem yBegomneHun DE-CIX gomkHa coobwmnTb
nonb3oBaTento 06 3TOM NOCNEeACTBUM COrnacusi.

4.3  This is without prejudice to the right of either | 4.3 370 He 3aTparuBaeT npaBo NOOON CTOPOHLI B
party for ordinary termination or termination with OTHOLLEHMM  OOBLIYHOTO  PaCTOPXEHUs  Unu
amended conditions. pacTOPXEHUst NPU N3MEHEHHbBIX YCNOBUSIX.

4.4 If a longer initial term is agreed for a SOF than | 4.4  Ecnu gns dopmbl 3akasa ycryr corfacoBaH
the one defined in Section 0, in the event that the 6onee AnNUTENbHBIN NEPBOHAYarnbHbIN CPOK, YEM
customer rejects amendments to this SOF, the TOT, KOTOPbIVA onpeaeneH B nyHkTeO, B cny4ae,
parties shall have a right of termination as set €Cnn nonb3oBaTerb OTKIOHUT U3MEHEHNS 3TOW
forth in Section 0. Such termination by DE-CIX ¢opmbI 3aKkasa ycryr, CTOPOHbl MMEIOT MpPaBo Ha
shall be void if the customer, in exchange for an pacTopxeHue CornalwieHnss B COOTBETCTBMMU C
agreement on a longer contractual term, has ycnoBusmu nyHkta 0. Takoe pacTopXeHue
been granted advantages over the standard komnaHuern DE-CIX HeOencTBUTENbHO, ecnu
contractual conditions, and the customer has not nonb3oBaTesnto B 0OMeH Ha cornatleHue c bonee
received all of these advantages by the effective ANVTENbHbLIM CpPOKOM npeaoCcTaBnsTCs
date of termination. npenMyLecTBa no CpPaBHEHUIO co

CTaHOapTHLIMU  YCIOBUSIMU ~ COTMaLLIeHusl, WU
nonb3oBaTenb He  MOMy4un  BCe  3TU
npeumyllecTBa Ha [aTy BCTYMMeHWs B CuUny
pacTopXXeHus.

5. Service performance by DE-CIX and third | 5. BeinonHenne ycnyr DE-CIX n Tpetbummn
parties nuuamm

5.1 DE-CIX is entitled to have some or all of the | 5.1 DE-CIX wumeeT npaBo npwuBnekatb K
services performed by third parties (other DE- BbIMOJSIHEHMIO HEKOTOpble WU  BCE  YCnyru
CIX group companies or third parties outside the TpeTbux nuy (gpyrve komnauum rpynnel DE-CIX
group, in particular subcontractors). UNn TPeTbMX Nul, He BXOAAWWX B rpynny, B

4YacTHOCTM, cybnoapsiavMKOB).

5.2  Service performance by a third party does not | 5.2  BbinonHeHvue ycnyr TpeTbUM  NULOM  He
constitute a contractual relationship between the npeacTaensieT coboil 4OroBOPHbIE OTHOLLEHUSI
third party and the customer. DE-CIX is as Mexay TpeTbMM nuuom u knueHtoMm. DE-CIX
equally responsible for the services performed by paBHbIM 06pa3oM HeceT OTBETCTBEHHOCTb 3a
third parties as it is for services performed itself. yCnyru, BbINOMHAEeMble TPETbUMU NMLamu, Kak un

3a ycryru, BbINONHAEMbIE CaMO KOMMaHuen.

5.3  The performance of DE-CIX services will take | 5.3  BobinonHenve ycnyr DE-CIX npoBoauTtca npu

cornacoBaHHOM JocCTyne K nHdpacTtpykrype DE-
CIX.
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Amendment to DE-CIX services

N3meHeHun ycnyr DE-CIX

in the manner and to the extent stipulated under
this Agreement, in particular the Master SLA and
the Service and location-specific service
descriptions and Service Level Agreements, or
as mutually determined by both parties.

6.1  Further, DE-CIX may alter the services and their | 6.1 Bonee Toro, DE-CIX MOXeT u3aMeHuTb ycryr un
technical service specifications (Master SLA, ux TexHmyeckme creundukaumm (OcHoBHOe
Special SLA,and/or  Technical Service cornaweHne o6 yposHe ycnyr, CneunansHoe
Description) if the change cornaweHne 06  ypoBHe  ycnyr  wunm

TexHuyeckoe onucaHue ycnyr), eCnm naMeHeHune

6.1.1 is needed due to changes in applicable | 6.1.1 HeoGxoaMmo BCrneacTeme N3MeHeHust
standards (e.g., DIN, I1SO, RFC, other generally npvMeHMbIX cTaHgapToB (Hanpumep, DIN, ISO,
recognized network/Internet-related standards) RFC, apyrue obuenpursHaHHble
in order to ensure the conformity of DE-CIX ceTeBble/CBA3aHHblE C UHTEPHETOM CTaHAapTbl),
services to the applicable standards, 4yTO6bI 06ecneynTs cooTBeTcTBME yenyr DE-CIX

NPUMEHVMbIM CTaHAapTam,

6.1.2 is needed or useful for rolling out new | 6.1.2 HeobxogMmo mnm npuemnemo ans
technologies or methods for the DE-CIX platform pasBepTbiBaHNS  HOBbIX  TEXHOMOMMWA  WUMK
or key parts thereof, unless phasing out existing meTtogoB ana nnatcdopmel DE-CIX unu ee
technologies or methods would lead to an KIMIOYEeBbIX YacTel, ecnu TOonbko OTKa3 oT
unreasonable amount of migration work for CYLLECTBYHOLLMX TEXHOMOIMA UNN METOOOB He
numerous customers or reduce the quality of the npvBeneT K HeobocHoBaHHOMY 06bemy paboT
DE-CIX services, or no Murpaumm ansa MHOIOYNCIIEHHbIX

nonb3oBaTenen n He CHU3NT kadecTBo ycnyr DE-
CIX, nnu

6.1.3 is needed to maintain or restore the technical | 6.1.3 Heobxogumo ans nogaepxaHus unm
stability, compatibility, and performance of the BOCCTaHOBSIEHUSI TEXHWYECKOW CTabunbHOCTW,
DE-CIX platform and would only lead to COBMECTMMOCTHU " NpOV3BOANTENBHOCTMN
restrictions or provisions for some technical nnatgopmel DE-CIX »n npuBogut TONbKO K
operation options of the DE-CIX services, without orpaHnyeHnaM unm obecneyeHuto HEeKOTOpPbIX
significantly restricting the usability of the DE-CIX TeXHMYeckux BapuaHToB pabotbl ycnyr DE-CIX
services for the customer overall. 6e3 CyleCcTBEHHOro orpaHudeHus yaobcTea

MCNonb30BaHUA yenyr DE-CIX ans
nonb3oBaTens B LeSIoM.

6.2 DE-CIX shall inform the customer in advance | 6.2 DE-CIX 3apaHee wuHdopmupyeT knueHta o6
about changes to the services or their technical N3MEHEHUAX ycnyr nnm onncaHuax
service descriptions, so that the customer can TEXHUYECKOro 06CnyXuBaHus, 4YTOObl KIUEHT
make the necessary adjustments to its systems. MOl BHECTU HeobXoOMMble KOPPEKTMPOBKW B
The customer can be informed after the changes cBon cuctembl. [lonb3oBaTenb MOXeT ObiTb
were made if the implementation of the change NPOVH(OPMUpPOBaH nocne BHeCeHus
cannot be delayed, particularly for activities due M3MEHEHUN, €eCcnu peanu3auuto  U3MeHeHUn
to external attacks or serious configuration Henb3s OTCPOYUTb, B YACTHOCTM, MNP AENCTBUSX
errors. BCMeACTBME BHELUHUX aTak W CepbesHbIX

OLWMBOK KOHburypauum.

7. General obligations of the customer 7. Oo6wume obs3aTenbLCcTBa Nonb3oBaTens

7.1  The customer shall pay the fee agreed for the | 7.1 Monb3oBaTenb oOnNnayvMBaeT COrfacoBaHHYHO
DE-CIX services ordered. CyMMy KOMMCCUK 3a 3aKka3aHHble ycryrn DE-CIX.

7.2  The customer shall use the DE-CIX services only | 7.2 Monb3oBaTtenb wucnone3yet ycnyrm DE-CIX

Tonbko B nopsgke M B 00bewme,
npeaycMoTpeHHOM HacToswum CornaiueHvem,
B 4acTtHoctn, OCHOBHbIM cornalieHnem o6
YPOBHE yCnyr, a Takke onucaHuamu Ycnyr v
0cobbIx yenyr B onpeaeneHHom
MecTononoxeHun n CornaweHusammn 06 ypoBHe
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ycnyr, unu B3auMHO onpegenseMom obeummu
CTOPOHaMMW.

7.3 The customer shall ensure at all times that its use | 7.3 Monb3oBaTenb B ntoboe BpeMsi obecneyvvBaer,
of the DE-CIX services will not impair the 4yToOblI Ucnonb3oBaHne um ycnyr DE-CIX He
technical executability, stability, and BMMANO Ha TEXHUYECKYD peanu3yemocTb,
performance of the DE-CIX platform or key sub- cTabunbHOCTL " Npon3BOANTENbHOCTb
systems, nor will it interfere with the use of DE- nnatdgopmbel DE-CIX nnu kntoyeBbiX NOACUCTEM,
CIX services by other customers. The customer a TaKke He Mewano JdpyruMm  KnneHtam
is hereby informed that, in particular, system ucnone3oBatb ycnyrn DE-CIX. Hacrtosawmm
configurations not agreed with DE-CIX or Monb3oBaTento coobLlaeTcs, YTO, B YACTHOCTH,
changes thereto can have serious negative KOH(pMrypaLum cucTembl, HE COrMacoBaHHbIE C
effects on the DE-CIX platform and the usability DE-CIX, unu BHECEHHbIE B HUX UBMEHEHUSA MOTYT
of the DE-CIX services by other customers. MMEeTb Cepbe3Hble HeraTMBHble MOCNEeACTBUS

ans  nnatopmbl  DE-CIX  un  ynobecrtBa
ucnone3oBaHua  ycnyr  DE-CIX  gpyrvmu
nonb3oBaTensmu.

7.4  The customer shall ensure that neither its | 7.4  [lonb3oBaTenb rapaHTUpyeT, 4YTO HU €ro
employees nor third parties commissioned COTPYAOHWKM, HK TpeTbu niua He
attempt, without the consent of DE-CIX, to npeanpuHUMatoT nonbITok, 6e3 cornmacma DE-
access DE-CIX services in order to obtain data CIX, nonyunTb goctyn k ycnyram DE-CIX ans
or information that is not intended for the nonyyYeHus AaHHbIX UNv nHopMaumm, koTopas
customer under the Agreement, in particular data He npeaHa3sHayYeHa ans KnveHTa B COOTBETCTBUN
and information about other DE-CIX customers c CornaweHneM, B YacTHOCTW, [OaHHbIX U
or communication data that is specially protected UHdopMauum o apyrux nons3dosartensax DE-CIX
under applicable law. UMW OaHHbIX O CBA3W, 0CO00 3alUULLEHHbIX B

COOTBETCTBUM c NPUMEHNMbIM
3aKOHOAATENbLCTBOM.

7.5 The customer shall ensure that all necessary | 7.5 Monb3oBatenb rapaHTMpyet, 4T06bI  BCe
services regarding provision and cooperation are HeobxoauMble ycnyrm no obecneveHuio U
performed in good time, to the required extent, COTPYAHNYECTBY BbINOSHAMMUCb CBOEBPEMEHHO,
and at no cost to DE-CIX. The customer shall B HeobxogMmom obObeme M 0e3 kakmx-nnbo
support DE-CIX in the performance of the DE- 3aTtpaTt ans DE-CIX. Monb3oBaTtenb
CIX services under the Agreement and, in nogaepxveaeTt DE-CIX npu BbinonHeHun ycnyr
particular, fulfill the following duties of DE-CIX B cootBeTcTBUM ¢ CornaiueHuem u, B
cooperation as required: 4YacTHOCTH, BbINOMHSET cnepywoumne

06513aHHOCTY COTpyAHUYECTBa, No TpeboBaHuto:

7.5.1 The customer shall allow the employees and | 7.5.1 [lonb3oBaTenb paspellaeT COTpyaHUKaAM U
agents of DE-CIX to install and connect hardware areHtam DE-CIX ycTtaHaBnvBaTtb U NoaknovaThb
if needed to perform the agreed services and if annapaTHoe obecneyeHne, ecnm aTo
not connected by the customer himself, HeobxoAMMO AN BbINONIHEHUSA COrnacoBaHHbIX
particularly for enabling access to the DE-CIX YCNYyr M €eCnN OHO He MOAKIHYEHO CaMuUM
services. KMWEHTOM, B 4acTHOCTM, And obecneyeHus

poctyna Kk yenyram DE-CIX.

7.5.2 The customer shall fulfill its duties of notification, | 7.5.2 [Monb3oBaTenb BbINONHAET CBOM 00A3aHHOCTU
complaints, and report in the specified manner no yeegomIieHuo, xanobam u oT4yeTam B
and type under the provisions of this Agreement. YyCTaHOBIIEHHOM nopsigke " BUae B

COOTBETCTBMM C MOSIOXKEHUAMU HACTOSILLErO
CornaweHus.
7.5.3 The customer shall support DE-CIX with | 7.5.3 T[lonb3oBatens nogaepxueaer DE-CIX npu

troubleshooting and repairs, unless the systems
used by the customer have been ruled out as a
possible cause of the problem.

YCTPaHEHUN HEMCNpPaBHOCTEN U PEMOHTE, €Cu
TOMBKO CUCTEMbI, UCMOMb3yeMble KIUEHTOM, He
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ObINMN  UCKMIOYEHbl KaK BO3MOXHbIE MNPUYMHbI
npobnemei.

8. Measures to maintain the DE-CIX services 8. Mepsbi no nopgaepxke ycnyr DE-CIX

8.1 DE-CIX can temporarily restrict or block the | 8.1 DE-CIX MOXeT BpEeMEHHO OrpaHuyuTb Wnn
customer's access to the DE-CIX services at any 3abnokupoBaTe  AOCTyNn  nonb3oBaTens K
time if this is needed to maintain the technical ycnyram DE-CIX B nioboe Bpewmsi, ecnu 3T0
executability, stability, safety, and performance HeobxoaMmMo AN obecnevyeHnss TexXHUYEecKomn
of the DE-CIX platform or key sub-systems. peanuadyemocTn, ctabunbHoctu, 6esonacHocTu

1M npoussogutenbHocTn nnatgopmbl DE-CIX
UNN KNIOYEBbLIX NOACUCTEM.

8.2 DE-CIX shall select the DE-CIX services and | 8.2  DE-CIX Bbibupaet ycnyru n knueHtoB DE-CIX
customers to be temporarily restricted or blocked ONs1 BPEMEHHOIO OrpaHUYeHns UM 60KMPOBKU
at its dutiful discretion so that restrictions to the no CBOEMYy  YCMOTPEHuto, Tak  4Tobbl
general system can be kept to a minimum. orpaHuyeHms obuien cuctembl MOXHO Oblino

CBECTU K MUHUMYMY.

8.3  Under the provisions of the Special SLA and the | 8.3 B cooTBeTcTBUM C nonoxeHusamn CneunanbHOro
Master SLA, DE-CIX shall immediately take cornaweHua o6 yposHe ycnyr u OCHOBHOro
further measures to remedy the malfunction. cornaweHna o6 yposHe ycnyr, DE-CIX

HesameanuTenbHO npuHumaeT
OONOMNHUTENbHbIE  Mepbl  ANA  YCTpaHeHus
HencrnpaBHOCTMK.

8.4  Otherwise, the legal effects set forth in |84 B NPOTUBHOM cnyyae NPUMEHSI0TCS
Sections 0 and 0 shall apply. This shall be opuanyeckne nocnencTevsi, U3MNOXEHHble B
without prejudice to the legal effects under Pasgenax 0 u 0. 3T0 He OOMKHO 3aTparneBaTtb
applicable law. ropuanyeckne nocneacTsmMs B COOTBETCTBUM C

NPUMEHNMbIM 3aKOHOAATENbCTBOM.

9. Third party rights, indemnification 9. MNpaBa TpeTbMX NUL, KOMNEHcaumsa

9.1 Each party guarantees that its actions or | 9.1 Kaxxgasa cTtopoHa rapaHTUpyeT, YTo ee AeNCTBUS
omissions with regard to the performance of its unn 6e3gencTByMs B OTHOLLEHWM BbINOSNHEHUS
contractual obligations, the fulfillment of duties of CBOWX OOrOBOPHBbIX 0693aTenbCTB, BbINOMHEHUS
cooperation and other obligations, or the use of 06s13aHHOCTElN MO COTPYAHUYECTBY U APYrnx
a contractual service, shall not violate any 0653aTenbLCTB UNM  UCMONb30BaHWE YCryr no
applicable laws, official orders, or third-party CornaweHuto  He  HapywawT  Kakux-nubo
rights. NPUMEHMMbIX 3aKOHOB, npegnucaHumn

rocy4apCTBEHHbIX OPraHoB WMV MNpaB TPEeTbMX
nmu,.

9.2 The customer shall indemnify DE-CIX from | 9.2 Knuent ocBoboxgaeT DE-CIX oT
claims by other customers if, due to a breach of OTBETCTBEHHOCTM MO TpeboBaHMAM  Apyrnx
the customer's obligations (e.g. configuration KIMEHTOB, €CnM  BCMNEACTBUE  HapyLUEHUS
errors), other customers have limited access to o6sA3aTenbCTB  KnNueHta (Hanpumep, owwnbok
the DE-CIX services. Section0 applies KOH(Urypaumm), Apyrve  KIMeHTbl  UMetoT
accordingly. orpaHmyeHHbin  goctyn k ycnyram DE-CIX.

CooTBeTCcTBEHHO, NpuMeHsieTcs pasgen 0.

9.3  Each party shall indemnify the other from third | 9.3 Kaxxgas cTopoHa rapaHTuMpyeT ApYrov CTOpOHe
party claims for breach of intellectual property BO3MeELLEHNe MO MpeTeH3usAM TPeTbux nuL Mo
rights, applicable laws, or official orders upon first HapyLLeHuo npas WHTENNeKTyansHom
written request. This duty of indemnification also COBCTBEHHOCTW, MPUMEHUMbIX 3aKOHOB UNU
includes the coverage of all expenses, including npeanuMcaHnini  rocyfapCTBEHHbIX OpPraHoB, Mo
reasonable legal prosecution and defense costs, nepesomy NMCbMEHHOMY 3anpocy. OTa
incurred by the other party with regard to third- 0053aHHOCTb  BO3MELLEHMS TaKke BKM4YaeT
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party claims. This will not apply if the party can
prove that it is not at fault for the breach of duty
asserted in the third party's claim.

noKpbITNE BCEX pacxoaos, BKMOYas
060CHOBaHHbIe cyaebHble N3AepXKKn N pacxodbl
Ha 3aluTy, NOHECEHHble APYronl CTOPOHOW B
OTHOLUEHWN MpPEeTeH3Mn TpeTbux nuy. 3ITO
NnonoXeHne He MNPUMEHSETCH, eCcnu CTopoHa
MOXeT [JokasaTb, 4YTO OHa He BWHOBaTa B
HapyweHnun 0653aHHOCTKM,  3asiBlIEHHOM B
npeTeH3nn TpeTbero nuua.

10. Performance date, default, suspension 10.

Data UCMNOJHEHMUHA, HeBbINOJIHEHNE
06s3aTenbLCTB, NPUOCTAHOBIIEHUE

10.1 The customer shall be in default without requiring | 10.1
further notice if it has not made an outstanding
payment by the agreed payment date, otherwise
within 30 calendar days from receipt of invoice.

Monb3oBaTenb cUYUTaAETCsA He BbINONHAOLWMM
obsasarenbcTBa, 6e3 TpeboBaHMa AanbHenwero
yBEOOMIIEHUS, €CNN OH He MpoBeN nnaTtex Ao
cornacoBaHHOM AaThl NnaTeXa WUnM B TeyeHue
30 kaneHgapHbIX AHENW C MOMEHTa nonyvyeHus
cyeTa-aKkTypsbl.

10.2 If the customer is behind in payments in the | 10.2
amount of at least one month's fees for the use
of the respective DE-CIX services, DE-CIX
(regardless of the legal consequences of default)
also has the right to refuse further performance
of those DE-CIX services for which the customer
is in default of payment and to suspend
performance of service until payment is made in
full ("Suspension”). Notice of Suspension must
be provided to the customer at least fourteen (14)
days in advance in text form (e.g., fax, email, on

paper).

Ecrmn nonb3oBaTenb gonyctun
HeCBOEBPEMEHHble Nnatexm B  pa3mepe
KOMUCCUN He MeHee, YeM 3a OAMH Mecsl, 3a
ucnosnb3oBaHne cooTeeTcTByloWwmx ycnyr DE-
CIX, DE-CIX (He3aBMCMMO OT HOPUONYECKMX
nocneacTtBuA  HEUCMNONMHeHUs 06sa3aTenbCcTB)
Takke uMMeeT npaBo  OTKasatbCd  OT
AanbHenwero npegoctasnenns aTux yenyr DE -
CIX, 3a koTOopble Monb3oBaTenb He MPou3Ber
onnaty W npuocTaHaBnNuBaeT NpefocTaBreHne
ycnyr no nonHon onnatsl ("MpuoctaHoBnexHwe").
YBegoMneHne O MPWOCTaHOBIEHUN [OOIMKHO
ObiTb  NpegocTaBneHO  MoMb3oBaTenio  He
nosgHee, 4yem 3a 14 (4eTbipHaguaTtb) OHEN B
TekctoBon cpopme (Hampumep, no  dakcy,
3MNEKTPOHHOW noyTe, B GyMaxHOM Buge).

10.3 The customer shall also be in default of | 10.3
acceptance of DE-CIX services if it does not use
them in spite of provision on the agreed service
date ("Ready for Service"). The customer is
obligated to make the agreed payments starting
with the agreed service date unless the DE-CIX
services do not conform to the Agreement.

Monb3oBartens Takke cunTaetcs
HeBbINOMHAKLWMM 0653aTenbCTBa NO NPUHSATUIO
ycnyr DE-CIX, ecnn OH He MCMonb3yeT uX,
HECMOTPS Ha NOMNOXEeHMe O COrnacoBaHHON AaTe
npepoctaenenunss  ycnyr  ("MfOTOBHOCTb K
npuHsaTuio  ycnyrn").  Monb3oBaTenb 06s13aH
NPOBECTUN COrfacoBaHHbIE NNaTeXu, Ha4YnHas ¢
cornacosaHHon AaTbl NPefoCTaBneHns ycnyr,
ecnu Tonbko ycnyrm DE-CIX He cooTBeTCTBYHOT
CornawweHuto.

10.4 DE-CIX shall be in default if a service date that | 10.4
was defined or confirmed as binding is not
complied with for reasons within DE-CIX's
control. If a service date has not been expressly
defined or confirmed as binding, DE-CIX shall be
in default only after fruitless expiration of another
reasonable grace period for service performance
to be set by the customer, which generally cannot
end earlier than 14 calendar days after the
initially advised performance date.

KomnaHus DE-CIX cuntaeTtcs He BbINOHAOLLEN
obsizaTtenbcTBa, €cnv pgaTta npeaocTaBrieHust
ycnyr, kotopass Obina onpegeneHa  wnu
noaTBepxaeHa Kak obs3aTenbHas, He
cobntogaeTcsa no NpuyYnHaM, HaXo4AWMMCS Nosa
KOHTpONnem DE-CIX. Ecnn nara
npegocTaBneHns  ycnyr He Obina  sIBHbIM
obpasom onpegeneHa wUnu noAaTBepXdeHa Kak
obsasaTtenbHas, komnaHua DE-CIX cuntaetcsa He
BbINOMHsAOLWEN 00s3aTenbcTBa TONbKO Mocne
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0e3pe3ynbTaTHOrO WUCTEYEHUsT elle OHOro
00OCHOBaHHOIO  NbFOTHOTO  Mepuoga  And
npeaocTaBneHns ycnyr, YCTaHOBMNEHHOrO
nonb3oBaTenem, KOTOpbil OBObIMHO HEe MOXeT
3aKaHYMBaTbCA  paHblle, Yem 4Yepe3 14
KaneHgapHblx AHEN nocne nepBoHavarnbHO
yKa3aHHOW AaTbl BbINOMHEHUS.

11. Warranty

11. FapaHTna

11.1 Unless otherwise agreed in the Local DE-CIX
Terms and Conditions, the DE-CIX services are
subject to the applicable legal warranty rights,
under the following terms:

11.1 Ecnn wnHoe He cornacoBaHo B JlokanbHbIX
MONoXeHnsax 1 YcnoBusax M nonoxeHumsax DE-
CIX, «k ycnyram DE-CIX npumeHsioTcs
rapaHTuiHble nNpaBa N0  AEWCTBYHOLLEMY
3aKOHOOATENbCTBY Ha CreayoLLmMX YCroBUAX:

11.1.1 The warranty for initial defects is excluded if DE-
CIX is not at fault for the defects,

11.1.1 TapaHTMS Ha nepBOHavanbHble AedeKTbl
ucknovaetcs, ecnm  komnaHua DE-CIX  He
BMHOBaTa B Hanuynm AedekTos,

11.1.2 The repair of defects that arise during the usage
period shall be based on the provisions of the
Master SLA.

11.1.2 YcTtpaHeHne pedeKkToB, BO3HMKaOLWWX B
TevyeHve nepuoga NCNONb30BaHWS,
OCHOBbIBaeTCA Ha nonoxeHusax OCHOBHOMO
cornaweHus 06 ypoBHe ycnyr.

11.1.3 In the event of non-compliance with the service
parameters stipulated in this Agreement, the
customer is entitled to credit for the relevant DE-
CIX service under the provisions in the Master
SLA.

11.1.3 B cny4yae HecobniogeHnss napameTpoB YCRyr,
npeaycMOTPEeHHbIX B HacToswem CornaiwieHnu,
nonb3oBaTtenb  BMApaBe  BbIMECTb  CyMMY
COOTBETCTBYIOLLEN ycnyru DE-CIX B
COOTBETCTBMM C  noroxeHnsimn  OCHOBHOroO
cornatueHusi o6 ypoBHe yCryr.

11.2 Limited accessibility for the customer to DE-CIX
services due to activities under Section 0, which
were caused exclusively or significantly by a
breach of the customer's obligations under this
Agreement, shall not be taken into account for
billing of the agreed service level under the
Special SLA and the Master SLA.

11.2 OrpaHnyeHHas goctynHocTb yenyr DE-CIX ans
nonb3oBaTtene B CBA3NM C [[EeATENbHOCTbIO
cornacHo Paspeny 0, Bbl3BaHHas
UCKMIOYNTENBHO WM B 3HAYMTENbHOM Mepe
HapyleHnem obs3aTenbCcTB nonb3oBaTens no
HacToAwemy CornalweHunio, He Yy4uTbiBaeTcs
npu pac4yeTe COrfacoBaHHOrO YPOBHA ycryr B
pamkax CneunanbHoro cornaileHusi 06 ypoBHe
ycnyr n OcHoBHOro cornaileHuss o6 ypoBHe
yChyr.

11.3 Notices of defects must include a clear
description of the error symptoms, if possible,
and documented with written records or other
records that show the defects in text form (e.g.,
fax, email, on paper). The notice of defects
should allow for reproduction of the error. This is
without prejudice to the customer's inspection
and notification duties under the law.

11.3 YBegomneHus o gedektax JOMMKHbI coaepXaTtb
YeTKkoe onucaHue NpPU3HAKoB OLLIMOKK, ecrin 3To
BO3MOXHO, U OblTb 3a10KyMEHTUPOBaHbI NyTEM
NUCbMEHHOW dmKcaumMnm wnuM gpyroro Buaa
dukcaumm, n otobpaxaTtb AedeKTbl B TEKCTOBOW
dopme (Hanpumep, Mo dpakcy, SMEKTPOHHOW
noyte, B OymaxHoOM BMAe). YBeOOMIEHME O
Jedektax [OO/MKHO  MO3BOMATbL  MPOBECTU
BOCMNpoun3BeaeHne olwmnodkn. 3To He 3aTparveaeT
06513aHHOCT Monb3oBaTenss no OCMOTPY W

YBEAOMIIEHMIO B COOTBETCTBUN c
3aKoHOAaTeNbCTBOM.
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12. Payment terms 12. YcnoBusa onnatbl

12.1 All prices are net prices, exclusive of sales tax | 12.1 Bce UeHbl SBNAKTCA 4YMCTbIMM LieHamu, Ge3
and other levies and duties in their respective Harnora c npogax u apyrux c6opoB U KOMUCCUI B
amounts. MX COOTBETCTBYIOLLUX CyMMaX.

12.2 Al payment claims by DE-CIX must be paid | 12.2 Bce nnatexHble Tpeboanus DE-CIX gonxHbl
within thirty (30) calendar days from the receipt ObiTb onnadeHbl B TedeHne 30 (Tpuauatw)
of invoice, to the account listed on the invoice. KaneHZapHblX [OHEW C MOMEHTa MorydYeHust
Unless otherwise expressly agreed, fees under cyeTa-akTypbl Ha CYET, yKasaHHbl B cyeTe-
fixed-term agreements will always be billed dakType. Ecnn uHoe He cornmacoBaHO SIBHbIM
quarterly and must be paid in advance. obpa3om, MO KOMWUCCUSIM MO  CPOYHBIM

porosopam B nioboe Bpems cyeT BbiCTaBnseTcs
exeKBapTanbHO M OHU OOMKHbI ObITb OnnaveHb
aBaHCoM.

13. Term and termination 13. CpoK OencTBUS U pacTopXKeHue

13.1 This DE-CIX Agreement shall be concluded for | 13.1 HacTtoswee Cornawexune DE-CIX 3akntovaeTcs
an indefinite period and will end upon Ha HeonpeaeneHHbIN CPOK U 3aKkaH4YMBaeTCs Npu
termination. Unless another term is expressly pacTtopeHuun. Ecnn gpyrow cpok He cornacoBaH
agreed in a SOF, an initial term of one (1) year is ABHbIM obpasom B ®3Y, cornacoBbiBaeTcd
agreed. The term of the SOF shall be extended nepeoHavanbHbin cpok B 1 (oguH) roa. Cpok
by one (1) year periods if it is not terminated by aencteusa G3Y npogneBaeTcsa Ha nocneayoLme
either party by giving three (3) months' notice to nepuoabl B 1 rog, ecnv oHa He pactopraetcs
the end of the respective term. Kakon-nnbo 13 CTOpPOH MyTem NpefocTaBleHUst

yBeZoMneHus 3a 3 (Tpu) Mecsua 4O OKOHYaHUs
COOTBETCTBYIOLLENO CPOKA.

13.2 Either party can terminate the DE-CIX | 13.2 Jlwbas w©n3 CTOPOH MOXET pacTOpPrHyTb
Agreement without cause by giving one Cornawenne DE-CIX 6e3 ykasaHusi NpUYMHbI
(1) month's notice.If the DE-CIX Agreement is nyTemMm npegocTaBneHns ysegomneHus 3a 1
terminated, all SOFs shall expire after the (oanH) mecsau.Ecrim  Cornawenue DE-CIX
contractual term agreed in the SOF, without pacTtopraeTtcs, cpok Bcex ®3Y ncrtekaet nocne
requiring separate notice of termination. New cornacoBaHHoro B ®3Y foroBopHOro cpoka, 4to
SOFs can be concluded under the terminated He TpebyeT OTAENbHOrO YBEAOMIIEHWUS O
DE-CIX Agreement until its effective end. The pactopxeHun. MoryT ObiTb 3aknoYeHbl HOBbIE
provisions of the DE-CIX Agreement will apply to ®3Y B pamkax pactoprHytoro CornaiweHus DE-
the current SOFs until they end. CIX po ero akTnyeckoro OKOHYaHUS.

Monoxennss Cornawenns DE-CIX  6ygyT
NpUMeHSTbCA K Tekyum O3Y 40 MX OKOHYaHUS.

13.3 This is without prejudice to the right of summary | 13.3 3To He 3aTparMBaeT MpaBoO YMNPOLLEHHOIO
termination for due cause. pacTopXXeHUS Mo YBaXUTESNbHON NpUYnHeE.

13.4 According to DE-CIX, "due cause" for summary | 13.4 B cooTtBetctBuM Cc nonutukon DE-CIX,
termination of SOFs and the DE-CIX Agreement «yBaXuTenbHas npuuvHa» Ans  YnpoLieHHOro
includes, but is not limited to pactopxernns ®3Y wu Cornawenuna DE-CIX

BKItoYaeT, 6e3 orpaHuyeHuii, cneayollee:

13.4.1 if the customer is in default for two deadlinesina | 13.4.1 ecnn nonb3oBaTenb B TeyeHWe [OBYX CPOKOB

row with payment of the fee, or a significant
accession of the fee for DE-CIX services or is in
default for a time period that includes more than
two deadlines for payment of a fee in an amount
equal to three months of fees,

noapsg He uvcnonHsetr obsi3aTenbcTBa NO
ynnate KOMUCCMWM WAM MO  3HAYUTENbHOMY
yBenuyeHuto kommccun 3a yenyru DE-CIX, nnn
He wucnonHseT obss3aTenbcTBa B TeYeHUe
nepvoda, KOTOpbI BkmoyaeT 6onee AByX
CPOKOB Ans ynnaTtbl KOMUCCUM B CyMMeE, PaBHOW
CyMMe KOMMCCUM 3a Tpu Mecsaua,
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13.4.2 if the customer absolutely and finally refuses the | 13.4.2 ecnu nonb3oBaTesnb abconTHO "
payment of outstanding fees, regardless of OKOHYaTenbHO oTKasblBaeTcs onnaTtuTb
amount, noanexatlyto onfnare KOMWUCCUI0, He3aBUCUMO
OT CyMMbl,

13.4.3 if the customer

13.4.3 ecnu nonb3oBaTenb

a) violates its duties under this Agreement and

a) HapywaeT cBou 0653aHHOCTU MO HacTosiLLeMy
CornatueHuto, n

b) the breach of duty threatens the technical
executability, stability, or performance of the DE-
CIX platform or key sub-systems, or the legally
protected interests, particularly the assets or
good reputation, of DE-CIX.

b) HapyweHue obasaHHOCTEW CTaBWUT MOA Yrpo3y
TEXHUYECKYID peanu3yemMocTb, CTabunbHOCTb
M Npon3BoAMTENBHOCTL Nnatdopmbl DE-CIX
UMW KITHOYEBbLIX MOACUCTEM MNU 3aLUMLLEHHbIX
3aKOHOM MHTEPECOB, B YAaCTHOCTMW, aKTMBOB UM
xopouen penyTauumn DE-CIX.

longer in the agreed manner and type) in
compliance with the laws and/or standards.

c) the breach of duty cannot be properly c) DE-CIX He wmoxeT Hagnexawumm obpasom
counteracted by DE-CIX with technical measures NpoTUBOAENCTBOBATb HapyLUeHuo
(e.g., restrictions, suspensions), or obsa3aHHOCTEN (Hanpumep, orpaHuyeHus,
NpUOCTaHOBNEHME), UNn
13.4.4 if DE-CIX, due to mandatory changes in | 13.4.4 ecnn DE-CIX Bcrneacteue ob6sa3aTenbHbIX
applicable technical standards or applicable legal M3MEHEHUA B  MNPUMEHUMBIX  TEXHUYECKUX
requirements cannot reasonably continue to cTaHgapTax WnM  NPUMMEHUMMbIX  NPaBOBbIX
provide the relevant DE-CIX services (or no TpeboBaHmAX He MoXeT 060CHOBaHHO

npoaomkaTe NPeAOCTaBNSATb COOTBETCTBYIOLINE
ycnyrmn DE-CIX (unu 6onblie He cootBeTCTBYET
COrmacoBaHHOMY MOPSAKY wnvM  Buady) B
COOTBETCTBMU C 3aKOHaMMN W/Unn cTaHgapTamu.

14.  Confidentiality and non-disclosure; sharing
information; reference customer

14. KoHdmpeHumanbHOCTL UM HepasrnalieHue;
o6meH MHdopMauuen; cnpaBKa O KINMeHTe

14.1 Both parties undertake to treat as confidential all | 14.1 O6e cTopoHbI 0053ylOTCS paccmaTpuBatbh B
confidential information from the other party and KayecTtse KOHbMAEHLMANbHON BCHO
not to use it or its own purposes or a third party's KOH(pmaeHUansHyo UHdOopMaumio,
purpose, unless the use is mandatory based on NOMy4YeHHyl0 OT [ApPYrod CTOPOHbI, W He
the purpose of the Agreement, to assert rights to MCMonb30BaTh €€ B CBOMX COOCTBEHHbIX Liensx
the other party, or to meet legal or official MM uenax TPeTbero nuua, ecnn  TOSbKo
obligations. This confidentiality  obligation MCMonb3oBaHKe He ABMseTcs o6s3aTenbHbIM Ha
includes, but is not limited to, suitable preventive ocHoBaHuu uenu CornaweHus, 4Tobbl 3a8BUTb
measures to protect the information from npaeBa [Apyrol CTOPOHE WNU  BbIMOMHUTB
unauthorized access by third parties. 3aKOHHbIE, UNn odmumnanbHble oba3aTenbCcTBa.

370 0065a3aTenbCTBO MO KOHPUAEHUMANBHOCTU
BKNtoyaeT, 6e3 orpaHudeHuid, noaxoaswne
NPeBEHTMBHbIE MEPbI ANS 3aLWUTbl UHOpMaLum
OT HECaHKLMOHUPOBAHHOIO [OCTyna TpeTbux
nmu.

14.2 "Confidential information" means all information 14.2 «KoHdumaeHumnanbHass MHpopmMaums» o3HavaeT

BCHO MHOpMaLMIO,

14.2.1 that is disclosed between the parties as part of
contract initiations or performance, regardless of
whether it is marked as "confidential” or

14.2.1 koTOpasi packpbiBaeTCs CTOpPOHAMW B paMKax
VWHULMMPOBAHUA WIM UCMOSNHEHUA KOHTPaKTa,
He3aBMCUMO OT TOro, OTMEYeHa NN OHa Kak
«KOHUAeHUnanbHasa», unu
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14.2.2 that enjoys special

legal protection under
applicable law, particularly knowledge.

14.2.2

KoTOpas nosb3yetcsa 0cobol NpaBoOBOW 3aLUTOM
B COOTBETCTBUM c NPUMEHNMbIM
3aKoHO4ATEeNbCTBOM, B YaCTHOCTU, CBEAEHUS.

about the other party to third parties only to the
extent and in the manner and type that is typical
for publication or disclosure under agreements
with technical administration organizations (e.qg.,
operators of primary networks), international
organizations (e.g., ICANN, RIPE) or generally
accepted technical rules and standards. Further,
DE-CIX shall publish the company name of the
customer, the number of autonomous systems
(ASN) connected by the customer, and the data

14.3 If information is contained on a data carrier, the | 14.3 Ecnu nHdpopmaumsi cooepXuntcst Ha HocuTene
confidentiality also extends to the data carrier. JaHHbIX, KOH(UAEHUMANbHOCTb Takke

pacnpocTpaHaeTcs Ha HOCUTENb AaHHbIX.

14.4 "Confidential information" does not mean any | 14.4 «KoHdwnaeHumanbHas MHbopMauusa» He
information 03Ha4aeT Kakyr-nmbo nHdopmavmio,

14.4.1 that is publicly known, 14.4.1 koTopas siBnsieTcsA 00LEN3BECTHOMN,

14.4.2 that is generally published or shared with third | 14.4.2 koTopass 00blMHO Ny6NUKYeTCA WM KOTOPON
parties under agreements with technical obmeHuBawTCA C TpeTbMMM NUUAMKU MO
administration organizations, international JOroBopaMm C OpraHu3aumsMnm TEXHUYECKOro
organizations (e.g., ICANN, RIPE) or generally ynpaBsneHus, MeXayHapoAHbIMU
accepted technical rules and standards, or can opranmsaumsamm (Hanp., ICANN, RIPE) nnn no
be otherwise disclosed under this Agreement, OOLIENPUHATLIM ~ TEXHUYECKMM NpaBunam u

CcTaHdapTaM, WUnu KoTopasi MOXeT ObiTb MHbIM
obpa3om packpblTa B COOTBETCTBUM C
HacTosAiwmm CornalieHmem.

14.4.3 that is known by the receiving party only through | 14.4.3 koTopasi cTana nu3BecTHa Mosy4yatLlel CTOPOHe
its own research and development, WCKINIOYMTENBHO  BCneactene  COBCTBEHHbIX

nccnenoBaHui U paspaboTok,

14.4.4 for which the disclosing party has waived | 14.4.4 oTHOCMTENBHO KOTOpOW packpbliBatoLLas
confidentiality in writing, or CTOpOHa oTKasanacb oT TpeboBaHuii

KOH(UAEHUMANbHOCTM B MUCbMEHHON (opMe,
unm

14.4.5 that became known to the receiving party in | 14.4.5 koTopas cTana u3BecTHa nony4atoLlent CTOpoHe
some other manner than the disclosing party, KakuM-nn6o apyrmm crnocobom, yem
without violating a confidentiality obligation. packpbiBalLlen CTopoHe, 6e3 HapylieHusi

06s13aTenbCTBa KOHUAEHUMANBHOCTMY.

14.5 This confidentiality and non-disclosure obligation | 14.5 370 0693aTenLCTBO NO KOHMUAEHUMANBHOCTM U
will also survive the term of the Agreement, HepasrnaweHno Takke [OeWcTByeT nocrne
unless otherwise agreed. OKOH4YaHus cpoka Aencteusa CornawleHus, ecnm

He CornacoBaHo MHOE.

14.6 The legal effects of a breach of the confidentiality | 14.6 Kpuguyeckue nocneacTems HapyLleHus
and non-disclosure obligation are set forth in the obsasatenbcTtBa MO KOH(pMAEHUMANbHOCTN W
provisions of the General Terms and Conditions HepasrraLleHu o yCTaHaBnuBalTCA B
of Business. nonoxeHnax OBLMX NOMOXEHWN W YCNOBUA

BeLleHVS AeATENbHOCTY.
14.7 Each party shall publish or provide information | 14.7 Kaxpgas CTOpOHa nybnvkyet nunu

npegocTaenaeT MHPOPMaLMIO O PYron CTOPOHE
TPETbUM NMLAM TOMbKO B TOW Mepe U B TakoMm
nopsigke, KOTOpbIA ABNAeTcs OObl4HbIM - Ans
nyGnukaumMm nnu pasrnaiwleHns no 4oroBopam c
opraHusauusMyM  TeXHWYECKOro  ynpasreHus
(Hanpumep, onepaTopbl UK NEpPBUYHbIE CETH),
MeXAyHapoAHbIMM OpraHnsaunsmMmn (Hanpumep,
ICANN, RIPE) win no obwenpuHaTbiM
TeXHUYECKUM npasunam 1 ctaHgaptam. Kpome
Toro, DE-CIX ny6nukyeT HasBaHWe KOMMaHUu

exchange policies (peering policies) selected by nonb3oBaTens, KOMNM4yecTBO aBTOHOMHbIX
the customer on the DE-CIX website. cucTem (KAC), NOAKMHOYEHHbIX ans
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nonb3oBaTens, U cBeAeHUs O NonuTrke obmeHa
OaHHbIMKU  (NOMUTWKE NWUPUWHra), BblIOpaHHON
nonb3oBatenem, Ha cante DE-CIX.

14.8 Further, DE-CIX can provide technical | 14.8 Kpome Toro, DE-CIX moxeT npenoctaButb
information about the use of DE-CIX services by TEXHUYECKy nHdopmMaumio 06 1Mcnonb3oBaHUm
a customer to some or all customers or make it ycnyr  DE-CIX  HekoTOpbIM  unu  BCeM
available, if the scope of information is defined in nonb3oBaTtensam, unu caenatb ee LOCTYNHOW,
the Master SLA or the respective Special SLA. ecnim obbem uMHopmauun onpepgeneH B
The defined scope must consider whether this OcHoBHOM cornalieHmn o6 ypoBHe ycnyr unu
information is relevant for the maintenance of the cooTtBeTcTBYOWEM CneumnansHOM cornalleHun
technical executability, stability, or performance 06 ypoBHe ycnyr. OnpegeneHHbln 06BbEM
for the respective customer group that is to OOMKEH  yuyuTbiBaTb, OTHOCUTCA 1M 3Ta
receive the information. Each customer can MHpopMaLMsa K NOAAEPKAHUIO TEXHUYECKOMN
object to the disclosure of its information about peanu3yemocTy, cTtabunbHocTH unm
its use of DE-CIX services at any time, with future NpoOn3BOAUTENBHOCTM ANsi COOTBETCTBYHOLLEWN
effect. rpynnbl KNMEHTOB, KOTOpasi AOSHKHA MonyyaTtb

WHdOpMauuio. Kaxagbm  KnueHt  MoxeT
BO3paxaTb NPOTUB pacKpbITUA uHdopmMauum ob
ucnonb3oBaHum um ycnyr DE-CIX B noboe
BpeMmsl, C NOCMEAYIOWMM BCTYNNIEHUEM B CUMY.

14.9 Each party shall inform the other party in | 14.9 Kaxgas cTopoHa 3apaHee yBeooMMsieT OpYryto
advance if information about the other party is to CTOPOHY, €ecnu [ormkHa ObITb packpbiTa unu
be disclosed or published. The advance onybnukosaHa MHdoOpMaLMs O APYrov CTOPOHE.
information should indicate whether the B npepBaputenbHon WHGOPMaUMM  OOIMKHO
disclosure or publication under applicable law or ObITb yKasaHo, SIBNSIETCA NN pacKpbiTUe unm
contractual agreement is voluntary. The advance nybnvkaums cornacHo NPUMEHUMOMY
information will not be provided if this violates 3aKoHogaTenbLCcTBYy nnu [OroBOpHOMY
applicable law or the implementation act of a cornalieHuo 006pOBONBHBIM.
responsible government agency or a court. MpenBapuTensHas nHopMaums He

npegocTaBnsieTcsl, ecnvM  3T0  Hapyluiaet
NPYMEHMMOE 3aKOHOAATENbCTBO MMM akT o
peanu3aLumn oTBETCTBEHHOIO rocy1apCTBEHHOIO
opraHa unu cyaa.

14.10 The customer provides DE-CIX with the | 14.10 Monb3oBatens 6ecnnatHo npenocTtasnsieT DE-
revocable right, at no charge, to use its company CIX o0T3blBHOE NpaBO Ha MCMNOMNb30BaHUe
name and logo for reference purposes on the Ha3BaHWs ero KomMnaHuM W norotuna Ang
DE-CIX website and in its advertising materials. cnpaBoudHbIX uUenen Ha canTe DE-CIX u B ee

peknamHbIX MaTepuanax.

15. Data privacy 15. 3awuTa gaHHbIX

15.1 Both parties agree to comply with applicable data | 15.1 O6e cTopoHbl  cornawawTcs  cobnogaTb
privacy laws. NpMMEHMMOE 3aKOHOAAaTeNnbCTBO O  3aluTe

OaHHbIX.
15.2 Both parties undertake in particular to conclude | 15.2 O6e CTOpOHbl 06SA3ylOTCH, B  YaCTHOCTMH,

other agreements required under applicable data
privacy laws in a suitable manner and type,
whether this is with each other, with employees,
or third parties. The same applies to necessary
instructions and declarations of obligation.

3aKnovaTh Apyrue cornaileHusi, Tpebyemble B
COOTBETCTBUM C TMNPUMEHMMbIMU 3aKOHaMU O
3almMTe OaHHbIX, B Haanexailiem nopsake u
BUOE, HE3aBUCUMO OT TOr0, OTHOCATCH N OHU
Opyr K Apyry, K COTpyAHWKam wnn TpeTbum
nvuam. 3T0 Xe nonoxeHue npuMeHdaeTca K
HGOGXO,ELVIMbIM WMHCTPYKUMAM U 3aABIEHNAM 06
obsazaTenbcTBE.
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16. Set-off and retention 16. B3anmo3sauveT n yaepxaHue

16.1 The customer has no set-off rights. This does not | 16.1 [Monb3oBaTenb He MMEET NpaBa Ha NPoBeAeHNE
apply if the counterclaim asserts a breach of a B3aMMo3ayerTa. 3710 nosioXXeHne He
primary performance obligation by DE-CIX or the NPUMEHSAETCS, €CINN BO BCTPEYHbIX TpeboBaHMAX
counterclaim is legally binding or undisputed. ytBepxaaetcd, 4to  DE-CIX  Hapywaet

006513aTenbCTBO N0 NEPBUYHOMY MWCMOSNHEHMIO
UNM  BCTpeYHble  TpeboBaHWA  ABNSIOTCA
IOPUANYECKN ob6s13aTenbHbIMK unm
HEOCMNOPUMbIMW.

16.2 The customer is entitled to rights of retentiononly | 16.2 lNonb3oBaTtens MMeeT MpaBO Ha yAepxaHue
if its counterclaims are legally binding or TONbKO B TOM Cly4Yae, €Cnuv ero BCTpeYHble
undisputed in relation to, or under the same legal TpeboBaHus ABNSATCA opUaNYECKN
transaction. The customer is not entitled to any obdA3aTenbHbIMM UMW HEOCNOPUMbIMK B
further rights of retention. OTHOLWLEHMM WM MO TOW e topuanveckom

cpenke. lNMonb3oBaTenb He MMeeT Kakux-nmbo
OOMNONHUTENbHBIX NPaB Ha yaepXaHue.

17. Contractual transfer 17. Mepepaya npaB u o06sA3aTenbLCTB MO
CornaweHuto

17.1 The customer may not transfer the rights and | 17.1 TNonb3oBatens He MOXeT nepegasaTtb npasa U
obligations arising from this Agreement to third o6sA3aTenbCTBa, BbITEKaLWMe W3 HacTOSLLEero
parties without the prior written consent of DE- CornatueHus, TpeTbMM nuuam bes3
CIX. DE-CIX will not refuse consent without due npeaBapuTenbHOro NMcbMeHHoro cornacust DE-
cause. CIX. DE-CIX He wMmoxeT oOTkasaTb B

npegocTaBneHnst cornacus 6e3 yBaxuTensHON
NPVYMHBI.

17.2 DE-CIX is entitled to transfer the rights and | 17.2 DE-CIX BnpaBe nepepgaBaTb MpaBa MU
obligations under this Agreement even without 06s13aTenbLCTBa B COOTBETCTBAM C HaCTOSILLUM
customer consent to a company in which DE-CIX CornaweHvem paxe 6e3 cornacus KriveHTa,
or the majority shareholder of DE-CIX holds at KOMMaHuu, B KOTOpOW DE-CIX unu
least 51% of the shares. MaxoputapHbin akumoHep DE-CIX Bnageet He

meHee 51% akumi.

18. Applicable law and jurisdiction 18. MpumeHuMOe NpaBo U PUCOUKLUA

18.1 Unless otherwise agreed in the Local DE-CIX | 18.1 Ecnu wuHoe He cornacoBaHo B JlokanbHbIX
Terms and Conditions of Business, the DE-CIX yCrnoBmsix " NOMOXEHUSAX BeAeHuA
Agreement and the SOFs concluded thereunder pesatenbHoctn DE-CIX, Cornawexune DE-CIX un
are governed by the laws of the Federal Republic O3Y, 3aKkno4YeHHble B COOTBETCTBUM C HUM,
of Germany, with the exclusion of the UN perynmpytoTcs 3aKOHaMm depepaTvBHON
Convention on Contracts for the International Pecny6nukn FepmaHumn, ucknoyas npumeHeHve
Sale of Goods (CISG). KoHeeHunn OOH o poroBopax mexayHapoaHon

Kynnu-npoaaxu tosapos (KMKIT).
18.2 Ifthe customer is a merchant, a legal entity under | 18.2 Ecnnu nonb3oBaTernb ABNseTcs

public law, or public investment fund, the courts
of Frankfurt am Main, Germany shall have
jurisdiction over all disputes arising from or in
relation to this Agreement. DE-CIX is also
entitled to file suit against the customer at its
place of domicile. Any exclusive legal venue shall
take precedence.

npeanpuHMMartenem, pUanYeckum nuuoM B
COOTBETCTBMM C NYOGNUYHBIM  MpaBoOM  UNn
rocyfapcTBeHHbIM WMHBECTULMOHHBIM (HOHAOM,
cyobl  ®paHkdypTa-Ha-MaiiHe, epmaHus,
YMOSTHOMOYEHbI pelwaTtb BCE crnopel,
BO3HMKalWMe Mo HacToswemy CornaleHnto
unm B cBasn ¢ HuMm. DE-CIX Takke Bnpase
nogaesaTb MCK NMPOTUB MOSb30BaTeENs MO MECTY

ero HaxoxaeHusi. Jlioboe wucKnYUTENbHOE
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De CIX

MecTo paccMoTpeHus cnopa nmeet
NPEVMYLLECTBEHHYHO CUNY.
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