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"Hier bin ich Mensch, hier kauf‘ ich ein":
How dmTECH made its multicloud connection more stable, more direct and faster 

The task

As a wholly owned subsidiary of dm-drogerie markt, 
dmTECH has been pursuing a hybrid multicloud strategy 
for several years and is therefore increasingly shifting IT 
workloads to different cloud platforms.

With the growing importance of online business for dm, 
the importance of a stable connection to the clouds also 
increased. Not only for the development teams – in 
order to be able to carry out tests quickly and efficiently, 
for example – but also with regard to accessing other 
backend systems hosted on-premise, stable, high-
availability connections with low latency were 
increasingly required. The original method of enabling 
the connection via VPN tunnels was therefore to be 
replaced by a better solution.

The implementation

In its search for a solution, dmTECH came across DE-CIX 
InterconnectionFLEX, a service designed specifically for 
business customers in all industries. InterconnectionFLEX 
makes it possible to establish all required types of WAN 
connectivity on a single switched and, if desired, 
redundant connection to DE-CIX, and to bundle them 
centrally. The flexibility of the service means that future 
connectivity requirements can also be implemented 
quickly. On the one hand, at dm the direct connections 
were established to the various existing cloud providers 
as well as to a DDoS protection provider. This replaced 
the previous VPN connectivity solution with dedicated 
Layer 2 Ethernet connections to the company's own 
cloud domains, which were encapsulated from the 
Internet. On the other hand, direct peering connections 
with various Internet service providers and with the 
route server of the DE-CIX Internet Exchange in Frankfurt 
were also set up. By implementing its own Internet 
peering, dm could significantly optimize the Internet 
connection of the central data centers and the 
connected dm stores.
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,,
We were able to organize our entire 
multicloud connection in a stable and 
latency-optimized manner through the DE-
CIX solution, and also to optimize the central 
Internet connection. It makes a lot of sense 
for us to provide ourselves with connectivity 
right at the heart of the Internet.“

Christian Stäblein
Divisional IT Systems Manager at dmTECH

https://www.de-cix.net/en/de-cix-service-world/closed-user-groups/microsoft-azure-peering-service?utm_source=Landingpage_MAPS_DE&utm_medium=flyer&utm_campaign=footer_link
https://www.dm.de/unternehmen/unternehmenszahlen
https://www.de-cix.net/en/services/interconnection-flex?utm_source=website&utm_medium=doanload&utm_campaign=dmtech
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In addition to the great flexibility of the solution, the 
neutrality of the provider and the synergies achieved also 
played a role in the decision for DE-CIX. In addition, the 
service includes a consulting component that supports the 
customer from the very beginning in designing and 
implementing the best solution for the respective 
interconnection requirements. This integrated consultancy 
service was an added bonus when it came to selecting the 
right solution.

The result

Multicloud connectivity via DE-CIX was implemented 
smoothly and resulted in significant latency 
improvements. Connections to important servers hosted 
in the cloud now run at less than 3 milliseconds round 
trip time in some cases. The number of IP hops has been 
reduced by up to 40%. The Internet connection of the 
central data centers (and the connections of the 
individual stores that were based on this) was also 
greatly optimized in terms of latency.

The DE-CIX consulting team supported the technical 
conception and implementation. Not only the high level 
of commitment and competence of the DE-CIX experts 
was perceived positively on the part of dmTECH, but also 
the knowledge transfer as part of the concept developed 
for dmTECH.

"DE-CIX provides us with a well-rounded overall 
package," commented Christian Stäblein, Divisional IT 
Systems Manager at dmTECH. "We were able to organize 
our entire multicloud connection in a stable and latency-
optimized manner through the DE-CIX solution, and also 
to optimize the central Internet connection. It makes a 
lot of sense for us to provide ourselves with connectivity 
right at the heart of the Internet."
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and new applications. From easy and secure cloud 
connection to creating interconnection ecosystems:
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Benefits
→Direct connection to all cloud platforms in use

→Greatest possible flexibility in the use of the
bandwidth booked

→Significant performance optimization, also and
especially in the interaction of different clouds and in
hybrid scenarios

→ Latency/RTT between headquarters and cloud
platforms on the one hand, and the network
transitions of the Internet service providers in the
branch area on the other hand, brought down to as
low as 3 ms

→

We make interconnection easy. Anywhere.

→

→holistic and flexible solution for peering, cloud
connectivity and private network interconnects (PNIs)

→direct access to over 50 clouds, 1000+ local and
international networks and over 100 data centers in
Germany and Europe – with a single contract

→ Includes comprehensive interconnection consulting
and access to the DE-CIX Academy

What is InterconnectionFLEX?

→

→
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