
 

 

 

Press Release   

 

New DE-CIX survey reveals:  

Portugal Has Gigabit Internet. But 23% of the 

Portuguese still experience delays every week 

Lisbon, Portugal – 11 June 2026 -  Portugal has made major progress in high-speed fiber 

connectivity, but a new nationwide survey conducted by Netsonda on behalf of DE-CIX, the 

world’s leading Internet Exchange operator, suggests that the next challenge for the 

country’s Internet experience is not simply more speed. It is stability. 

According to the results from 600 Portuguese Internet users, 81% of respondents believe 

that higher Internet speed improves the overall quality of their online experience. Yet the 

same research shows that many users continue to face lag, freezes, buffering and short 

connection drops even when using high-speed fiber connections. 

Nearly one in five respondents (22%) experience Internet delays on a weekly basis or more 

often. Among users with high-speed Internet plans of 500 Mbps or more, almost one in four 

experience interruptions such as freezing, lag or dropouts at least once a week. 

In the previous seven days before the survey was undertaken, 51% of respondents had 

experienced pages or apps taking too long to load, while 46% had experienced short drops 

in connectivity. More than one third, 36%, had experienced issues streaming videos, and 

33% reported video or audio freezing during personal, work, or school calls. 

“Portugal has largely solved the speed challenge,” said Ivo Ivanov, CEO of DE-CIX. “The next 

challenge is the quality of experience. In the age of Artificial Intelligence, consumers increasingly 

expect digital services to respond instantly and reliably, whether they are participating in a video 

meeting, making an online payment, streaming content, or accessing cloud applications. In those 

moments, stability matters more than raw bandwidth.” 

Stability beats speed 



 

When asked what they expect from upgrading to a high-speed fiber package, respondents 

ranked a more stable connection first, at 53%, followed closely by better performance 

when multiple devices are connected, at 51%. Faster downloads came only third, at 42%. 

The findings also reveal a growing gap between what consumers are sold and what they 

actually experience online. Only 25% of respondents say their Internet quality fully matches 

what they pay for. 

The research also challenges the assumption that upgrading to a faster broadband package 

automatically solves connectivity problems. While 66% of users say upgrading to a higher-

speed fiber package completely or partially eliminated issues such as hiccups, freezes, lag 

or micro-outages, 13% say problems still occur or that they saw no improvement at all. 

When asked who they blame for the problems faced, 39% point to Internet Service 

Providers and 28% to general Internet congestion. Therefore, it is not surprising that almost 

half (45%) of respondents expressed surprise upon learning that many of the problems with 

delays depend not only on speed but also on how data travels through Internet 

infrastructure before reaching their homes. 

 

For years, Internet performance has been discussed primarily in terms of speed,” Ivanov added. 

“But consumers increasingly judge their connection based on whether services work smoothly, 

consistently and without interruption. As digital experiences become more real-time, factors 

such as latency, routing efficiency, and network interconnection become increasingly important 

to overall Internet quality.” 

*About the survey 

The quantitative online survey was conducted by Netsonda between 11 and 20 May 2026 with 600 Portuguese 

Internet users aged 18 and above with Fiber-to-the-Home connections. The sample is representative of Portuguese 

consumers who are active Internet users with FTTH connections and live in Portugal. The margin of error is ±4.0%. 
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About DE-CIX 
DE-CIX, pronounced DEE-KICKS [dˈi:-kˈɪks], is the world’s leading operator of Internet Exchanges (IXs). Founded in 
1995, DE-CIX offers its interconnection services in 60 locations in Europe, Africa, North and South America, the Middle 
East, and Asia. Today, accessible from data centers in over 600 cities world-wide, DE-CIX interconnects thousands of 
network operators (carriers), Internet service providers (ISPs), content providers and enterprise networks from more 
than 100 countries, and offers peering, cloud and AI connectivity, and other interconnection services. DE-CIX Frankfurt 
is one of the largest Internet Exchanges in the world, with a data volume of over 48 Exabytes per year (as of 2025) 
and close to 1100 connected networks. More than 250 colleagues from over 35 different nations form the foundation 
of the DE-CIX success story in Germany and around the world. Since the beginning of the commercial Internet, DE-
CIX has had a decisive influence – in a range of leading global bodies, such as the Internet Engineering Task Force 
(IETF) – on co-defining guiding principles for the Internet of the present and the future. As the operator of critical IT 
infrastructure, DE-CIX bears a great responsibility for the seamless, fast, and secure data exchange between people, 
enterprises, and organizations at its locations around the globe.  

https://ipa-reader.com/?text=d%CB%88i%3A-k%CB%88%C9%AAks


 

Further information at www.de-cix.net 
 
Media Contact DE-CIX:  
Monica Andrade, Judith Ellis, Nils Klute, Elisabeth Marcard, Viola Schreiber, Robert Stotzem, Emil Suhrab & Carsten 
Titt – Global Public Relations – Telephone: +49 (0)69 1730902 130 – Email: media@de-cix.net  

http://www.de-cix.net/
mailto:media@de-cix.net

